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MMPABHUJIA
AMCTAHIHOHHOIO DAHKOBCKOI0 00CTy’KHBAHHS PH3HYCCKHX JIHIL
B «Cepepnbiii Hapoausiii Bank» (AO) no cucreme «CHB Onnaiin»

Hacrosmme IlpaBuna BMmecTe ¢ 3asfBIeHMEM Ha NOJKIIOUEHHE K CHCTEME IHCTAHIIMOHHOIO
HankoBckoro obcnyxuanus «CHB Ownnaiiny u YCIOBUAMH IIPEIOCTABJICHHS YCIYT IO INEPEeBOJY
NEHEKHBIX cpeficTB B pamkax CucTembl OBICTpPBIX IUIaTeXed mpeacTaBisior coboit  Jloroop
NIPHCOEIMHERNMS, 3aKIoYaeMblii B opsizke cratbn 428 I'paxknanckoro Koxekca Poccuiickoii ®enepaitin
mexy «Cesepubiii Hapoausiii bank» (AO) (nanee bank) u KinenToM.

1. OcuoBHBIE NOHATHS

Ayrentndukanus — npoueaypa ycraHosieHus mmuaHocTH Kimenta ¢ momompio  Cpeicts
HIeHTH(QUKAIIME W TOATBEPK/ICHHS aBTOPCTBA, KOTOpas TOJIBKO B Clydae CBOEIO YCHEUIHOIO
OCYIIECTBIEH s HHHIUHEpPYeT co3anue CoefuHeHns oT UMeHH Kuenra.

bank — «Cesepnsiii Hapoausiii Bank» (AO)

BezonacHoers uHGOpMAUMH — CcoCTOsiHHe HHQOpPMAIMH, HHPOPMALMOHHBIX PECYpCOB M
MH(GOPMAIIHOHHBIX CHCTEM, [P KOTOPOM OOecredrBaeTcs 3amuTa WHGOpPMaLuK (JaHHBIX) OT YTEUKH,
XMILEHMS, YTPaThl, HECAHKIMOHUPOBAHHOIO YHHUYTOJKCHHS, KONMHUPOBaHMS, OJOKHPOBKH, HapyHICHHS
KOH(HICHIHAIBHOCTH, JOCTYITHOCTH, JOCTOBEPHOCTH H T.IL, COCTOSHHE 3allMIIEHHOCTH MH(pOpMaiuHy,
oGpabaTbiBaeMOil  CpeACTBAMH BBIYMCIMTEIPHOM TEXHHKH MWIIM aBTOMATH3WPOBAaHHOH CHCTEMbI OT
BHYTPEHHUX W BHEITHHX YIPO3.

Be6-0paysep — mnporpaMMHOe OO€cledeHde Ui IIPOCMOoTpa BeO-caiiToB, HeoOXOomMMoOe JUis
nojkmoyenusi K BeG-caiity Cucremsr https://online.sevnb.ru u ycranosnenus CoeHHEHHUS.
JlonyctuMbpIMH jUlsl Mcrosb3oBaHds B CHcTeMe, COTNIACHO €€ OIKCIUIYaTallHOHHOM JIOKYMEHTAIMH,
spisoTes BeG-6paysepsl Mozilla Firefox Bepcun ne ke 86.0, Google Chrome Bepeun He nike 89.0,
Opera Bepcun He Huxe 74.0.

Ko noaTBep:KAeHHst — WCIOIb3yeMbIi OJHOKPAaTHO B TEYCHHE ONPEICNCHHOrO MPOMEKYTKA
Bpemen (He Gosee 3 MUHYT) KOH(UICHIMATBHBIA KOJI, IpeocTaBseMblii KimenTy nocpeicTsom SMS-
COOOIIeHHs HA NPUHAUICKAIIHAA eMy H 3aperucTpupoBaHHbii B Cucreme MOOWIbHBIH Tenedon s
noATBepikAeHUs noutiaHocTH Kiventa mpu Ayrtentuduxanuu B CucreMe W yJOCTOBEpPEHMs TNpasa
pacropsKeHus JeHeXHbIMH cpeacTBamu Ha Cuerax KiMenTta npH COBEPIICHHH C HCIOJIB30BAHHCM
CucreMsl oT/1e/16HO B3sTOi Oneparyu no Cuery Kinuenra.

JlocroBepHocTh HMHGOpPMANMH — COCTOsHHE WH(OpMaluH, HHPOPMAUMOHHBIX PECYPCOB H
MH(OPMAIMOHHEIX CHCTEM NPH KOTOPOM OOECHedMBACTCS OTCYTCTBHE MCKAKEHHs, MOJH(HKAIMH,
TIOJUIENIKH, H MHOTO H3MEHEHUs MH(POPMAIIHK JTHIAMH, HE HMEIOIMMH COOTBETCTBYIOMIUX MOIHOMOYHH.

ZKypHan Tpamzakumii — 3JI€KTPOHHBIA JOKYMEHT, MOATBEPIKIAOIIMHA (hakt mepegaun Kiuenrtom
PacriopskeHMsi, COAEpKaIlMii BCe €ro  PeKBH3HTHL, pe3yibrar mpoueaypsl lloarsepikieHus



PACTIOPsKEHUS, BpeMsl ycTaHOBIeHHs: COeIMHEHHS U MHBIE COOBITHS, CBs3aHHBIE ¢ paGoroit Kinenta B
Cucreme.

Mndopmannonnoe oberyxnBanme — npenocrasienve Kanenty Bankom Bo3MOKHOCTH MOy YEHHS
aKTyanbHOH M J0CTOBepHOH HHpOpMAlMKM O mepeiaHHbX KimenToM PacmopsokeHHSX #  HHOM
MH(OpMaIiK, CBA3aHHOM ¢ 06cny)uBanneM Kiuenrta 8 Cucreme.

Kanenr — pusuueckoe 1m0, Biajenel cuera.

KonoBoe caoo — cnoBo, memonbsyemoe KTMeHTOM Ul NPHOCTAHOBJIEHHS AMCTAHIHOHHOIO
Gankosckoro obcmyxupanus 1o Cucreme, KoTopoe KiMEHT ycTaHaBiuBaer NpH PErucTpaluu B
Cucreme. BankoBCKHe KapThl IPH 9TOM He GJIOKHPYIOTCA.

Komnpomeramuss Cpeners uaenTHpuKanum u NOATBEPKIACHHA aBTOpPCTBA — COOBITHE, B
pesynbTate KoToporo CpejcTBa HACHTH(GHKAINM W MOATBEPXKICHHS ABTOPCTBA CTAHOBHTCH H3BECTHBI
WM JIOCTYIHBI HEYIOJHOMOYCHHOMY JIMIy, WM IPOHCXOOMT MX yTpara (XHIIEHHME), a TaKKe
oOHapy:xeHHe BPeIOHOCHOIO IPOrpaMMHOT0 obecrieyeHus Ha KommbioTepe KiMenTa, ucnoiabp3yemMom Jiis
nojxmouenus k Cucreme, u MoOble APYTHE BHIBI HAPYIIEHHS GE30MACHOCTH HHMOPMALHH, B Pe3yIIbTATE
KOTOPBIX HEYNOJIHOMOYEHHBIE JIMIa MOryT coBepmars Onepanun B Cucreme ot nuna Kinienra.

Jloruu — yHuKaibHas IOCIENI0BATENBHOCTS CUMBOJIOB, C)OPMHUPOBAHHAS B POM3BOILHOM TOPSIKE,
n npucsoeHnas bankom KimeHty B npouecce mepBoHauanbHOM permetpamum B CrereMe, KOTOpas
ucnonedyercs KimentoM npu  AyTeHTHOHKAUMH, W MOXKeT ObITh H3MeHeHa KJIMEHTOM Tocie
NepBOHaYaILHOM perucrpanuu B Cucreme.

Mobuniibnoe npuitoxkenue — mporpamMmHoe ofecriedenne uis goctyna Kk CucTeMe ¢ MOGHIBHBIX
YCTPOHCTB MO yNpaBlieHHE ONepaloRHbIX cucTeM Android Bepenu He Huke 4.3 1 i0S BepcHu He HEKe
12.1 cooTBeTCTBEHHO.

Onepanus — Ge3nanuuHas onepanus, copepmaemas B CHCTEMe € HETbIO OMJIATH YCIIyI, TOBApOB,
COBEPLICHHUS JCHEKHBIX MIEPEBOIOB H JIp. € HCMONb3oBaHueM CueTa.

Mapoas — KoH(pUAEHIHMAILHAS TOCIEIOBATEIBHOCTE CHMBOJIOB (He menee 8), ucmonblyemasi 1pu
Ayrentnuxarmmu Kinuenra, u u3BecTHas Tonbko emy. Ilaposs HCIOJIb3YETCS MHOTOKPATHO M JIOJDKEH
coziepikarh B cebe cTpounbie GyKBBI, 3ar1aBHbie GyKBBI, IHAPHI, CIEIHUAIEHBIE CHMBOJIBL.

IToxrBepiaenne pacnopszkeHMsi — NpOLEAYPa, MOIOKHTEIBHBIN pe3yabTaT KOTOpO#H oO3Ha4aeT
JI0CTOBEPHOCTH HH(OPMaNKH, conepxaielics B Pacnopshkenun, nomydennom ot Kinenra.

Iy6amanoe pasmemenue nupopManun — pasmelnenue HHQOPMAIHH Ha KOpropaTuBHOM BeO-caiite
bankxa www.sevnb.ru.

Pacnopszkenme —  91eKTPOHHBIN  JIoKyMeHT, cdopmupoBanHbii Kimentom B Cucreme
npumeHenneM CpelcTB HaeHTHGUKAIMY | TIONTBEPIKICHHS, Cofepkamil ykasanus Kimmenra banky st
cosepmenus Onepauuii no Cuery.

Cucrema ObicTpeix naatexeii (CBIT) — cepBuc GnicTphIX muaTexeil miaTe:xHol cucTembl baHka
Poccuu, nossonsiomuii nepeBouTh cpencTsa mo HoMepy TenehoHa MOIyHYATENs, AaKe eciu CTOPOHBI
MepeBo/ia UMEIOT CYETa B Pa3HbIX KPEJAUTHBIX OpraHu3aimsx.

Cucrema «CHB Ommaiin»  (Cucrema) —  kopropaTuBHas —HMH(pOpMAlMOHHAsS — cHCTEMA
JAMCTAHIIMOHHOTO OAHKOBCKOr0 00CTy KMBaHHS.

Cucrema aucTaHUMOHHOrO 0aHKOBCKOro obcayxuBanus — HHOOPMAMOHHAS —CHCTEMA,
paboTaromas nocpeACcTBOM ceTH MHTepHET W Mpe/CTABIsIOmAs coOol COBOKYMHOCTH MPOrPAMMHO-



annaparHeIX CPeJCTB, (YHKIMOHUPYIOUIMX C IeJbl0 oOkasaHus KiMeHtam 1penycMOTpEHHBIX
Hacrosimu [IpaBunamu GaHKOBCKHX U HH()OPMAIIMOHHBIX YCIYT.

Coenunenne — ceanc cBs3u Kimenra ¢ bankom nocpenctsom CucteMsl i 0OMeHa 3J€KTPOHHBIMU
JOKYMEHTaMH, YCTAHABIHBAEMbIH C MOMEHTA YCIEIIHOTO OCYIIECTBICHHS AYTEHTH(QHMKAUUH 10
3aBepieHus pabotsl B Cucreme.

Cpencrsa HIeHTH(PHKAHE M NOATBEPKICHHS ABTOPCTBA — CpeicTBa U mpouenypbl CucTeMbl,
HCIOJIb3YeMble JUIsl 1T0ATBEPXKICHNs] BaHKOM 0CTOBEPHOCTH NOJIy4eHHBIX 0T KinuenToB Pacriopsikenuid.
[IpencTaBnsitor coO0Oi COBOKYITHOCTB 3AIIMTHBIX MeXaHH3MOB CHCTEMBI H JaHHBIX, HCIIOJIb3YEMBIX IIPH
AyTeHTH(DUKAIMH.

Cropousbl — bank 1 Knuenr.
Cuer — GaHKOBCKHI cYeT (GU3HUECKOr0 JIUIA, MOAKIIOYeHHBIH K 00chyxuBanuio o Cucreme.

(dunaHcoBasi ONmepanHs — OIepalus [0 PACIOPIKEHUIO IEHEeXKHBIMH cpeiactBamu KimenTa,
ucronHsemas bankom Ha ocHoBaHuM Pacniopsbkenuit Kimenra, nepeaaBaeMbix nocpeactBoM CHCTEMBI B
COOTBETCTBHH € YCJIOBHSIMH JIOTOBOPOB (COIIANICHHI ), 3aKTIOYeHHBIX Mex 1y bankom u Kimenrom

DAEKTPOHHBIH JOKYMEHT — JOKYMEHTHpPOBaHHAs WH(OpMAanus, NPEACTaBICHHAs B 3JIEKTPOHHOM
¢opMe, TO ecTb B BWJE, NPUIOAHOM [JIsi BOCIPUSTHS YEJIOBEKOM C MCIOJIB30BAHHEM 3JIEKTPOHHBIX
BBIYMCIIMTEIbHBIX MAIKH, a TakxkKe Ui nepejadu no HHGopManuoOHHO-TEIEKOMMYHHUKALIHOHHBIM CETAM
i 06paboTku B MH(GOPMAIIMOHHBIX CHCTEMAX.

SMS-coobmenne — KOPOTKOE TEKCTOBOE cooOlieHne, cocrosiiee u3 OyKB HIM CHMBOJIOB,
HaOpaHHBIX B ONpPEICNCHHON MOCIeOBATEIbHOCTH, IIpEHa3HAYEHHOEe Ul Iepejlayd [0 CeTH
MOOHMIIBHOH CBSI3H.

MHble TEpMUHBL U OIIpe/IeNICH s, HCTIOIb3yeMble B [IpaBuiax, JOMKHEI TOHUMATBCA B COOTBETCTBHH €
JICHCTBYIOIIMM 3aKOHOJATeIhCTBOM Poccuiickoit ®Denepauui ¥ HOPMAaTHBHBIMH JOKyMeHTaMH banka
Poccuu.

2. O0mue moJIoKeHust

2.1. Hacrosimue [lpaBuma perynupyror otHomeHus CTOpOH, BO3HHKAIOIIME B IIpoliecce
oKazanus baHkKoM yCcIyr 10 JIMCTAHIIHOHHOMY OaHKOBCKOMYy obOcnyxupanuio KiuenTtoB ¢
ucnonb3oBanneM CHCTeMBl, B TOM YHCJIe NOPSANOK OOMEHa SJIEKTPOHHBIMH JOKYMEHTaMH, IIpaBa,
0053aHHOCTH M OTBETCTBEHHOCTh CTOPOH.

il 3akmouenue JloroBopa ocymectsisiercst Kinuentom myrem:

- moxaun B bauk nucemenHoro 3asmienus ([Tpunoxenne Nel). [lognucanue u rnojaya sasBjieHus

B bank osnauaer Oe3zycioBHoe npuHsaTHe Kimentom Hacrosuuux IlpaBuii BMecTe ¢ yCIOBUSIMH

[PeI0CTaBIeHHs YCIYT M0 MEPeBOIY JSHEKHBIX CPEACTB B pamkax CHCTeMbI OBICTPHIX ILIATEKEH

(TTpunoxkenue Ne 10) B momHOM 00beMe.

- CAMOCTOSTE/BHOM AMCTAHIIMOHHON PEerdcTpalliy, PH HAIMYHK paHee 3aKIFUEHHOro ¢ bankom

JIOrOBOpa Ha OTKPHITHE cuera Iwiatéxuoil (Gankosckoi) kaprel «Cepepubiii Hapoaubiii bank»

( AO), cozepxaiiiero ceeieHus: 0 HoMmepe MobuibHOro Tenedona Kimenra.

2.3, [lpocraBnenue gaxcumuie Ha [IMCEMEHHBIX 3a9BJIEHUSAX HE JIOIYCKAETCH.

2.4. Knuenr ocymecrsiser noctyn B Cucremy mno aapecy https:\\online.sevnb.ru
MOCPE/ICTBOM YCTAHOBJICHHS COEIAMHEHUs Yepe3 BeO-Opaysep, mibo ucnonb3ys GecnnaTtHoe MOOMIIBHOE
npunoxenne «CHB Omnaiin», pasmenienHoe B Marasunax npuioxenuii Google Play u App Store or
umenn «Cepepusprii Hapoausrii bank» (AO).

2.5. Kinuent o0s3an  uHbopmupoBate baHk 0 /MOOBIX M3MEHEHMAX B JIOKYMEHTaX,
npeacrasnenusix Kimenrom B bank panee, a Taike 00 H3MEHEHHH CBOETO (PAKTHUECKOTO a/ipeca U HHBIX
pekBu3uTOB 3aspieHus. B ciydae cmeHsl TesieoHHOro HoOMepa 00s3aH He3aMEUIMTEILHO JIMYHO



obparurhesi B BaHk ¢ sasBieHMeM s perMCTPaMM M3MeHeHHS TedeOHHOI0 HoMepa
(ITpuioxenne Ne9),

2.6. Hacrosmue IlpaBuna, u3sMeHeHHS M [ONOJHEHHS K HHM, JEHCTBYIOIIME pPeIaKIHH,
pasmelnatorcesi Ha BeO-caiite Banka.
2.7 Best undopmanus, ceasannas ¢ ucnonszoBanuem Kinentom CpeneTB niaeHTHOHKALNT 1

MOATBEPIKACHUS aBTopcTBa M Ko0BOTO C/10Ba, ABIAETCS KOH(GUICHIMAIBHON U MOKET ObITh TiepeaHa
TPETBUM JIHIIaM TOJIBKO B CITydasX, IpelyCMOTPEHHBIX JIEHCTBYIOLIMM 3aKOHOAATENILCTBOM Poccuiickoit
Denepanuu u JloroBopom.

2.8, Knuent o6s3yercs NposBIsTE pPasyMHYIO 3aHHTEPECOBAHHOCTH B O3HAKOMICHHH C
ACHCTBYIOIMMH ~ Tapu(pamH, HACTOSIMMH I[lpaBunamMH, MX H3MEHEHHSMH - CHCTEMATHUECKH
O3HAKAM/IMBATBCA C [JEHCTBYIOUMMM TapudaMu M [paBH/IaMH, pasMEIEHHBIMH Ha caiite banka
www.sevnb.ru.

2.9. Hoctyn B Cucremy mnpemoctaBisiercss KiMeHTY KpYIJIOCYTOYHO 33 HCKIIOYEHHEM
BPEMEHH, HEOOXOMMOT0 JUIsS IPOBEICHHS TEXHHUECKOH mpodunakTuky CHCTEMBL.

2.10. Ucnonnenune Pacnopspkenus noATBepxaeTcs baHKOM TOcpe/IcTBOM  HanpaBieHHs
Kimenty ussemenns B Buge SMS-cooluienns o cnucanuyu aeHexXHbIX cpejacTe co Cuera Kimenta ¢
yKa3aHHeM CyMMbI ¥ HAMMEHOBAHHUS ONlepPAllUH. :

2.11.  KiMeHT BHpaBe YCTaHOBHTBH/CHSTH 10 KAXIOMY CUETYy OrPAHHYEHHS (JIUMHTHI) Ha
cosepuieHne omepauui B CucTeMe 1m0 BHIAaM OmNepaudii, CyMMe, II€pHOIY. 3asBIeHHE 00
ycraHosnenun/cHatun aumuta (IIpunoxenne No2) npencrapisercs Kimentom B 6aHK IMYHO. [Tpn
OTCYTCTBHH 3asBJICHUS OICPaLMK OCYIIECTBIAIOTCA O€3 OrpaHWYeHMi B IpejiesiaXx OCTAaTKa JIEHEKHBIX
CpeJICTB Ha cueTe (-ax).

2.12. Tlopsanox paborer Kimnenra B Cucreme mpencrasnen B PykoBoxerse «llojb3oBares
CHCTEMBI JIMCTAHIHOHHOrO OankoBckoro obcmyxupanus «CHB Omnaitn», KoTOpoe MOCTYIHO Ui
ckauuBanus BeeM Kimenrawm, yeranosusmum Coeaunenue ¢ Be6-caittom CHcTeMBI.

2.13.  Coucox BO3MOXKHBIX oOnepaumii ¢ wucnoib3osanneM Cucremsr «CHB  Omnnaituy
npejicrasieH B [Ipunoxennn Ne§.

2.14.  BaHK He HECeT OTBETCTBEHHOCTH IPH HEBO3MOMKHOCTH HAIUIEKAIIETO HCIIOMHEHUS CBOMX
00si3aTenbCTB 10 HacTosmuM IlpaBuiaM B CBA3M ¢ TEXHHYECKMMH HEHCIIPABHOCTAMH y JHIL,
MPEJOCTAB/IAIOMAX  YCIYTH MOOHIBHOM cBsasu Knmenty u (wmm) bauky, nocpencTBom KOTOpOif
ocyuiecTBsieTcs foctaBka SMS-coobuienuii.

3. O6mue nonoxenns o6 ycnopusix gocryna Kianenta k Cucreme n 0 Cpeacrsax HACHTHPHKAIHH
H IOATBEPAKACHHS aBTOPCTBA

3.1. Knment peructpupyercs B CHCTEMeE OHUM M3 CIETYIONIHX CIIOCOOO0B.

3.1.1.  CamocronTebHO, NPH HAJMYHH PAHEE 3aKIIOYEHHOTO ¢ BankoM JoroBopa Ha OTKpBITHE
cyeTa miaTexHou (bankoBekoi) kapThl « CeBepHbiit Hapoausii Bank» (AQ), comepikaiiero ceaeHus o
HoMepe MoOuabHOrO Tenedona Kinuenra:

3.1.1.1. B srom cmyyae KimMeHT perucTpupyercsi NOCDEICTBOM BHIGOpA IYHKTA MEHIO
«3aperucTpHpOBaThCS» B MOOMIIBHOM NPHIIOKEHHH WK Ha caiite Banka.

3.1.1.2. KnueHT ykasplBaeT HOMEp CHeTa WM HOMEP 3aKIIOYEHHOIO JOrOBOpA, a TAKIKe HOMEDP
MOOHIIBHOTO TenedoHa 11 otnpasku KojgoB moarsepskaeHus.

3.1.1.3. KuiveHT mpocTaBseT OTMETKY O COIJIaCHH Ha 0OpabOTKY INepCOHATIBHBIX IAHHBIX B
cootsercTBHE ¢ «llonnTHko# 00paboTky M 3amKMTHl MEPCOHATBHBIX JaHHbIX B «CeBepHblii Hapoambiii
bank» (AO), a raxxke o npunstuu Ipasun u Tapudos npenocTapieHus ycayru HHTepHET OaHKa.

3.1.1.4. Tlocsie BBINONHEHMS BHINEYKA3aHHBIX AeiicTBuil KIMeHTy reHepHpyeTcst H BBIBOJMTCS HA
doKpaH JIOrHH, OZHOBPEMEHHO € 3THM Ha HOMEpP MOOHJIBHOTO Tele(oHa, YKa3aHHbIi IIPH PerHCTPALIHN,
oTHpasnsercs Ko noarsepxaeHus 11s caMOCTOSTELHOTO co31anus ITaposts.

3.1.2. Tlyrem ofpamenuss K COTpYAHHKY oTieidenus banxa, KOTOPBI  OCYHIECTBIISIET
peructpannio Kimenta B Cucreme u obGecneumBaer emy gocTym Kk CHCTeMe B COOTBETCTBHH C
lIpasunamu B 1eHb NPHHATHS 3asBineHns B oduce Banka.

3.1.2.1. bank B mens 3akmouenus [loroBopa peructpupyer B CucTeMe ykaszaHubiH KixenTom
HOMEp MOOHIBHOrO Tenedona s oTnpasku Ha Hero Konos noarsepxaenus, npeaocrasnser Kinnenty
Jlorun u Kon noarBepikieHHs A7Isl CAMOCTOSITENIBHOTO co3anust [lapos.



3.2, Hoctyn Kiuenta k CrcreMe ocyniecTBIsieTcs: TONbKO nocie Aytentrdukaiun Kinunenra.

3.2.1. Ayrentudpukanus KiumeHTa npH NepBOHAYATLHOM MOJAKIIOYEHHH OCYIIECTBIIAETCS C
ucnonszoBanueM Jloruna u Kojia moirBep)k/IeHNs, KOTOPBIE BBOJIATCS B COOTBETCTBYIOIINE 10151 (JOPMEI
Bxoaa B Cucrtemy. B cilydae BBOJa KOPPEKTHBIX 3HAYEHUH OCYLIECTBISETCH [EPEX0/l K CIeIyHoLeMy
uiary.
3.2.2. Ha cuenyromeMm mare KnueHty o0s3ateibHO HE0OXOAMMO YCTaHOBHUTH HOBBIH [lapoib,
COOTBETCTBYIOIIHNiT KPUTEPUSIM HAJECIKHOCTH.

3.2.3. Ilocnenyroume Bxojasl B CHcTeMy OCYIECTBISIOTCS C NMOMOLILI0 JIOrHHA M cO37aHHOTO
KimmentoMm naposisi, a Takke mogydeHHoro Ha moOuiabHbIM HoMep Kiuenrta Kona moarBepikiaeHus i
Bxoza B Cucremy.

3.3. B cnyusae muHorokpataoro (6onee 10 pa3) HekoppexktHoro Beoga Kona mojarsepikaeHus
g Bxoza B Cucremy wiu Ilapons nocryn Knuenta k Cucreme 6nokupyercs. Paz0nokupoBka jocryna
npousBoauTca Cucremoit aBroMaTudecky cnycts 30 MHHYT ¢ MOMeHTa OJIOKHPOBKH.

3.4. KimuenT He nomked coobmars norud, [lapons u (unwn) 3navenus Koo noarsepikaeHus
coTpyaHMKaM baHka WM MHBIM JHLIaM 1o TeledOoHy, MIEKTPOHHOH MoYTe WM HMHBIM CIIOCOOOM.
Corpyanuku banka HUKOTja He 3alpallliBalOT JaHHYIO HH(OPMAIIHIO.

S 4. Ecmu y KimenTta BO3HHMKIM OCHOBaHHMS Iojararb, 4ro uMeer Mecto Kommpomeranus
CpesncT uaeHTHOHKAMK W TTOATBEPXKICHHS aBTOPCTBA, OH 00s3aH HeMeUIEHHO 00paTHThes B bank ¢
YCTHBIM 3asBJIEHHEM O IPUOCTAHOBIICHHUH JUCTAHIHOHHOIO OAHKOBCKOIO OOCIIYKHBAHHS 110 TeledoHaM:
(8212) 40-95-97 u (8212) 40-97-07, coodbmus Komosoe cjoBo, Wiy nojaatb B baHk NHCbMEHHOE
3a8BJICHHE O MPUOCTAHOBICHUHU JUCTAHIHMOHHOTO OAaHKOBCKOro OOCITYyKHMBaHHS, NPENbIBHB JIOKYMEHT,
yanocropepsitoidid TuaHOCTh. (IIpunoxenne NeS). Jlns Bo3oOHOBIEeHHs oOciyxuBaHusa no Cucreme B
cllydyae ero INpHOCTAaHOBJIEHHS MO WHHOMaTHBe KimeHTta OoH 00s3aH nogate B baHk nucbMeHHOE
3asiBJICHHE O BO300HOBIEHHH IMCTAHIMOHHOIO OAHKOBCKOIO OOCHyKHBaHHs M 3ameHe (B ciyyae
HeoOxoaumocTn) Cpeets HaeHTHhUKAUK | oaTBepKAcHu aBropeTia (IIpunoxenue Neb).

BosoOnoBiienne jgoctyna KomeHTa K JHCTAHOHOHHOMY OaHKOBCKOMY — 00OCITYKHBAHUIO
IPOU3BOIMUTCS B TEUEHHE OJHOTO pabouero aHs ¢ AaThl noiay4eHus bankom 3asBienus Knuenra.

3.6. CrenepupoBannbiii B Cucreme Kox noarsepxaenus ornpapisercs Kiuenty na nHomep
MoOunsHOTO TenedoHa mocpenctBoM SMS-coobmenusa. B ciayuyae HekoppekTHOro ssesenus Kona
noareepxaeHus Knuenty ornpasnsercas SMS-coobmenue ¢ HoBeM Kogom moarsepxaenus. B ciayyae
MHOTOKpaTHoro (6osee 3 pa3) HekoppekTHOTO BBOja Kona nojareepxaenus Cucrema OJOKUpPYeET J10CTYI
Kimenra ananoruyso 1. 3.3.

3.7, Cmena Homepa TenedoHa, 3aperucTpupoBadHoOro B Cucreme, MpoOM3BOINTCA MOCIIE MMOAaYH
cooTBeTcTBYyIomIero 3assiaenHus Kmenra (Ilpunoxenune Ne9) B bank.
3.8. bank He HeceT OTBETCTBEHHOCTH 3a mepenady KUIMEHTOM TpeTbHM JIHIlaM HOMepa

tenedona w/unmm (SIM-kapTel), HA KOTOPBIA eMy OTIpaBisiOTCS creHepupoBanHble B Cucreme Kozpl
O/ITBEPIKACHHUS.

35 CTOpOHBI IPH3HAIOT, YTO:

3.9.1. VYcnemnas AyTteHTH(GUKAIHUsA yAocToBepseT (akT JWYHOro npucyrctsus Kimenrta B
Cucreme u popmupoBanus PacropsikeHuit HeIoCpeICTBEHHO HM.

3.9.2. Cucrema He HapyIIaeT JOCTOBEPHOCTH HHPOPMALMU, 00padaThiBaEMOii ¢ €€ IOMOIIBIO.

3.9.3. Pacnopsokenus, nepenannsie KinuentoM B bank B xoje Coe/IMHEHHS H TOATBEPIKICHHBIE €
MOMOINBIO Haxojasmmxcsi B pacrnopsbkennn Kimenta CpencTB MACHTHQHKAIMM M MOATBEPKICHHS
aBTOpCTBA:

® yIOBJIETBOPAIOT TPeOOBAHMIO COBEPIICHUS CICIKH B IPOCTON MUCEMEHHON (opMe U CO34at0T JUIA
CTOpOoH MOpHIMYECKHE MOCIEACTBUS, aHAJIOTUYHbIEC IOCIEACTBHAM COBEPIICHUS IMHCBMEHHBIX CIEI0K
[IyTeM COCTABJICHHs €IMHOIO JOKYMEHTa, BBIDAXKAIOLIETO €€ COoJepiKaHWe H  IOIINHCAHHOTO
CcOOCTBEHHOPYYHO JIHLAMH, COBEPIIAOIIMMH C/IEJIKY;

® UMEIOT PAaBHYIO IOPUAMYECKYIO M JIOKA3aTeIbCTBEHHYIO CHIIy aHAJIOIMYHBIM 110 COJIEPKAHHIO H
CMBICITY JOKyMEHTaM Ha OyMaKHOM HOCHTENE, COCTAaBIIEHHBIM B COOTBETCTBHH C TpeOOBaHMAMM,
NPEIBbABISEMBIMA K JOKYMEHTaM Takoro poja, M IOANHCAHHBIM COOCTBEHHOPYYHOH MOIIHCHIO
KinenTa, u SBISIIOTCS OCHOBaHHEM /Ui poBeieHus bankom Onepanvii, ¥ coBepIICHHs HHBIX JICHCTBHI
o1 uMenn Knuenra;

® He MOr'YT OBITh NPU3HAHBI HEIEHCTBHTEIBHBIMH TOJIBKO Ha TOM OCHOBAHWH, YTO OHH O(OPMIICHBI
B 2JICKTPOHHOM BHJIE ¥ TIepeianbl B baHk ¢ ucnonap3zoBanueM CHCTEMBI.



3.10.  JKypnan TpaH3akumii sBIS€TCS JOCTATOYHBIM JIOKA3aTEILCTBOM M MOMKET MCIIOIb30BATHCS
bankoM B kayecTBe moxATBepKAEHMS (JOKasaTenbcTBa) (akta mepegaun  KiMeHTOM
Pacniopsokenus o nposesiesnyn Onepamid B COOTBETCTBUM ¢ MApaMETPaMH, COAEPIKALINMUCS B
Kypnane Tpanzaknuii u Pacniopskennn Kiuenra.

3.11.. [Jina Toro yro6st o6e3onacuts nposexenue Onepanuit yuepes Cuctemy Kiuent 0bs3yercs:

® MCMO/IB30BaTh TOJBKO JIMIEH3HOHHOE HIH IIOJYYeHHOE OT JOBEPEHHBIX IPOM3BOJUTENEH
MporpamMmHoe obecrieyenre Ha 000y I0BaHHH, ¢ KOTOPOTO OCYIIECTBIseTCes 1ocTyn K CHcTeMe.

® YCTaHOBUTB, HCIOIb30BaTh M pPEryIsIpHO OOHOBIATR Ha pabodeM MecrTe, € KOTOPOro
ocymectsugercs goctyn Kinenra B CucreMy, mporpaMmy uist 3alUThl OT BO3/IEHCTBUS BPEIOHOCHOTO
KOJ1a («aHTHBUPYC»);

® perynspHo 00HOBIATE MobumbHoe mpunokenue «CHB Ounaita» Ha MOGHIBHBIX YCTPOHCTBax
(TIpu ero UCnoIB30BAHNIH);

® KOK/IbIH pa3 npu BXoJe B CucTeMy yOesxIaThes, UTO COEMHEHHE SBIIAETCS 3alUIIeHHBIM (apec
B cTpoke Be6G-Opaysepa jomken HaauHaThes ¢ https://online.sevnb.ru);

®3anoMuuTh Jlorun u Tlapons Ha noctyn B Cucremy; He 3anmuchbIBaTh, He OCTaBisTh JIOrMH u
[lapons B MecTax, JOCTYIHBIX HEYMOJIHOMOYEHHBIM JIHIIAM;

°n0 oKkoHuyaHuH paboTel B CucTeme 3apepmats CoexmHeHHE COTIacHO —PyKoBOsCTBY
«ITomb3oBarens cuCTEMBI IMCTAHIMOHHOTO GaHKOBCKOTo 06cy)uBanus « CHB Ounaiiny:

*IpUHMMATh HHbIE Mepel 10 obecneueHuio 0Ge3omacHOro  Menosib3oBaHus  CHCTEME
AMCTaHIIMOHHOTrO GaHKoBCKOTO 06Cy)uBanus « CHb Owaiiny, B ToM uncie ykasauusle B [Ipuioxkenun
Nell, u jocrarounsle s HegomymieHus (GOPMHPOBAHMS Pacriopsikenuii 0T  €ro  HMeHH
HEYIIOJTHOMOYEHHBIMH JTUIIAMH.

3.12. KuueHt cornamaercs Ha 0OMEH IOKYMEHTAMHM B HJEKTPOHHOM BHJE C HCIOIB30BAHMEM
Cucrempl ¥ npunuMaeT Ha ceGs BCe DHCKM, CBS3aHHBIE C  BO3MOKHBIM  HADYLIEHHEM
KOH(UICHIMATBHOCTH (HECAHKIIMOHHPOBAHHOTO J0CTYIIA K Nepe/IaBaeMoii HH(GOPMALUH TPEThHX JIHII),
JIOCTOBEPHOCTH MH(pOPMALMK ¥ WHbIE PHCKH, CBS3aHHBIE ¢ HCTIONB30BaHUEM ceTi MHTepHeT.

3.13. Knuenr camoctosTensno BeiOMpaeT opraHm3aumio — mpopaiinepa, obecreynBaroILyo
noctyn x cetd Minrepuer. Bee pacxojiel, cBA3aHHbIe ¢ MOAKIIOUCHAEM K ceTH MHTepHeT, aKcruyaTamuei
n obmeHoM gaHHbIMM 10 CHcreMe uyepes cerb MmTepHer, ocymecTsisiorcs KiMeHTOM 3a cuer
COOCTBEHHBIX CPEJICTB.

3.14. bank mmeer 1mpaBo B OHOCTOPOHHEM TIOpsAKE M Ge3 TpeIBapUTEILHOTO YBeIOMICHHUS
Kimenra orkmounts Kimenrta or CucreMsl 1 oTkasats B nposeienun Onepanuii B ciiyyae BbisBICHHS
MONBITOK CKAHUPOBAHMs WH(POPMALMOHHBIX PpECYpcoB baHKa ¥ HHBIX NPH3HAKOB HapyIeHus
De30macHOCTH ¢ HCMOJB30BAaHHEM IIPOrPAMMHO-ANIIAPATHBIX cpeicTB KimenTa, a Takke IPEKPaTUTh €ro
Joctyn B CHCTEMy Ha BpeMsl pa3pelieH s CIOPHBIX CHTYAIMiA. -

4. Hopsanok paborel ¢ PacnopsizkenasaMu

4.1. Kiuent dopmupyer Pacnopspkenne B Cucreme, ykasbiBas TpefyeMmble NapaMeTpbl, H
nepejiaeT B bauk ¢ uenonbsosanuem Cucremsl « CHB Omnnaiiny. Ilepenaua Kimentom Pacnopsikenns no
Cucreme os3nauyaer, uro Kiment mnopysaer banky mnposecTn ®HHAHCOBYIO ONEpamuio (CHEIKY).
COOTBETCTBYIOUIYIO yKa3aHHOMY Pacmopsikeruio.

4.2. MomenTtom moctynmiaenns B bauk PacriopsokeHusi cuMTalOTCs BpeMs M JlaTa 3ammcH
Pacriopsokennss B Xyprane Tpamsakuuii CHCTeMBI, 32 KOTOpOE IPHHHMAETCS MOCKOBCKOE BpeMs,
ONpe/IC/IEHHO. IO JacaM 000py 10BaHus, HCIIOIb3yeMoro bankoM st peructpanun PacniopsikeHuid.

4.3. Pacriopspkenue 10mKHO OBITH MOATBEPXKAEHO € NOMOLIBIO AeicTBYIOmmuX CpesicTs
MACHTH(HKAIMH W TOATBEPKICHHUS aBTOPCTBA, HCMOJb3yeMbix KimentoM. B npoTHMBHOM ciydae
cuntaercs, yto Pacnopsbxenne Knuentom He nepeiasanocs.

4.4, [Topsiok  HCHONHEHHS MPUHATHIX PacriopsukeHu#t  pernamMeHTHpyeTCs  JI0rOBOPOM
0aHKOBCKOI'O cyera.
4.5. bank BripaBe 0OTKa3aTh Knuenty B mpueme OT Hero Pacniopsukenuit Ha mnpoBesienne

0aHKOBCKMX omepanuit ¢ wucronb3oBanueM CHCTEMBI 1OC/E TPEIBAPHTEILHONO STy PEeXkICHHS
Kimenra B ciyudae, eciiu B pesynbTaTe peaan3allMi NpaBUI BHYTPEHHETO KOHTpons y paGoTHukoB banka



BO3HHKAIOT IOJ03PEHHs, YTO ONEpaldsl COBEpUIAeTCS B LENAX JIeTaau3aluu (OTMBIBAHHMS) J0XO0B,
IMOJIYYEHHBIX PECTYTHBIM IyTeM, WX (UHAHCHPOBAHHS TEPPOPU3MA.

4.6. Eciu no kakum-nubo npuunHaMm (pa3peiB B3 U T.11.) KilMeHT He nostyqus coodiueHue o
peructpanun 00 00 OTKa3e B perucrpanuu PacmopspkeHHs, OTBETCTBEHHOCTh 32 YCTaHOBJICHHE
OKOHYATEIBHOTO pe3ylibTara nepeaayu Pacnopsokenus cpenctBamu Cucremsl exut Ha Kinnenre.

4.7. bank wumeer npaBo 3ampamuBate y KiHeHTa JONONHHUTENbHYIO HHMOPMALMIO H
JOKYMEHTBl 00 omnepamusXx ¢ [ICHeKHBIMH CpEJICTBAMH, a Takke HHMOPMAIUI0 H JOKYMEHTBHI,
MO3BOJISIONIME YCTAHOBHTE BHIFOI0NPHOOpETaTeied B COOTBETCTBHH € 3aKOHOJATENLCTBOM PoccHiickoii
Deepalui.

4.8. Knmuent npenocraBnser banky mnpaBo npu mnpoeaenud Omnepanuii Ha OCHOBaHHH
Pacnopsikenmii Knmenta cocraBasite oT cBoero (KimeHTa) HWMEHHM IUIaTeKHBIE JIOKYMEHTHI,
HeoOXoauMBbIe /7St TpoBeeHHs TakuX Onepanui.

4.9. baHK He MPHHUMAET K MCIIOIHEHHIO 3asBiIeHHe 00 oTMeHe paHee nepeaanHoro Kinenrom
Pacnopsoxenus, eciiu PacnopsbkeHne K MOMEHTY MOJTy4eHHs YBe1OMIIEHNS ObLIO UCTIOIHEHO.

4.10. banmk o0s3aH XpaHuTh nocrynusmme oT Kimenrta PacnopsokeHHs B TeYEHHE CpOKa,
YCTAHOBJIEHHOI0 JIeMCTBYIOMIMM 3aKOHOMATEJIbCTBOM JUISS XPAHEHHWS pacdeTHBIX JIOKYMEHTOB Ha
OymakHoM HocHTene, W obecrneuynBarh KiMeHTY BO3MOXHOCTB gocryna K Cucreme nomaydeHus
aKTyaabHOH M JOCTOBEPHOH MHGOpManuu o noctynusmmx oT Kinenra PacniopskeHusX.

4.11.  Kimenr o0s3an oTciexuBarh ()akT HCIOIHEHHSA/OTKaza B HCNOMHEHHH baHkoM ero
Pacnopsikenuit Ha nepeunciieHHe IeHEKHBIX CPEICTB.

4.12.  Knment o00s3aH OCYyIIECTBIATH KOHTpPOJIh 3a omepauusMu no Cuery B 1emsx
CBOEBPEMEHHOTO BbISBICHHS H TMPEAYNPEKICHUS COBEPIICHHS HECAHKIMOHHPOBAHHBIX (MHHAHCOBBIX
onepauuii mo Cuery nyreMm o3HakomieHHs ¢ HHGopManuel, HanpaBiseMoii bankom nocpenctBom SMS-
cooOmieHus ¥ (WJIH) 3ampoca BEIMHCKH 10 KaxaoMy oTKpeIToMy Cuerty, noctynHomy B Cucteme, He pexe
OJIHOTO pa3a B CYyTKH.

5. Hopsaaok cosepmenns Onepaunii mo Pacnopsuxkennsam Kianenra

9.1 Pacnopskennst KIHMEHTOR MCHONHSIOTCS B CPOKH, YCTAaHOBIIEHHBIE JEHCTBYHOIIHM
JIOTOBOPOM OaHKOBCKOIO cueTa, ¥ B MOpsjKe, ycTaHoBiAeHHOM HactosmuMu Ilpasunamu. [lopsnox u
CpoKH mpoBeaeHus onepanuit uepe3 Cuctemy OblcTpbIx mutareskedt ykaszan B [punoxennu Nel(.

5.2, bank BrpaBe 0TKa3aTh B OCYLIECTBICHHH BCeX HIH OTAENbHBEIX onepamui B CHcTeme npH
BBISIBJICHUH yCTaHOBJIEeHHBIX bankom Poccun mpH3HAKOB OCYHIECTBIEHMS NEPEBO/A JECHEKHBIX CPE/ICTB
6e3 cornacus Kimenra, B 4aCTHOCTH:

— TpU CcOBHNajeHHH HHPOpPMALMH O Moiydarene ¢ HHGopManuedl o mosyuareie JIEHEXKHbIX
cpencTB U3 0a3bl JaHHBIX O CIIydYasX M MONBITKAX OCYIIECTBIICHHUS II€PEBO/JA AEHEKHBIX CPE/ICTB
Oe3 cornacus KiueHTa, Gopmupyemoii bankom Poccuu;

— TIPH HECOOTBETCTBHH XapakTepa, H (HIH) nmapamMeTpoB, H (M) o0beMa IIPOBOAMMON OIepalluy
ornepanusaM, 00bMHO coBepmaeMbM KimeHTOM.

5.3. Ortka3 banka B coBepienunn Onepanuii, npeaycMoTpennsiit 1. 5.2 Ilpasun, ve sisercs
OCHOBAaHHEM ]ISl BO3HMKHOBEHHS I'Da){IaHCKO-IPaBOBOH oTBeTcTBeHHOCTH banka mepen Kimenrom 3a
Hapyiuenue ycnoeui Jlorosopa.

54. bank Brnpase B mo00# MomeHT morpeboBaTh oT KiMeHTa moamucaHus JOKYMEHTOB Ha
OyMa’KHOM HOCHTENIe, COOTBETCTBYIOIIMX IO CMBICIY M COJEp)KaHHIO mnepedaHHbM Kimentom mno
Cucreme ¥ 3aperncTpHpoBaHHBIM baHkoM PacnopsokeHHSM M yBEIOMIICHHSM, HE3aBUCHMO OT TOTO,
ObUIH JTH UCTOTHEHBI 3TH Pacnopspkenust v yBenomiieHuss baHkoM, a Takike He perHCTPHUPOBATH HOBBIC U
HE HCIOJIHATHL 3aperucTpupoBaHHble Pacnopsokenuss no noanucanus KIMEHTOM yKa3aHHBIX BBIILE
JIOKYMEHTOB.

6. CTomMOCTB YCIYT H NOPS/I0K PACYETOB

6.1, KnuenT onaunBaer yciyru banka, npegocrapisiemble B pamkax [IpaBui, B COOTBETCTBHH
¢ ycranopieHasiMu bankoMm Tapudamu, neficTeyiomumu Ha MOMEHT coBepuieHus Onepanuy.
6.2, KiuenT jaer cornacue banky (3apaHee JaHHBIM aKIeNT) Ha CIHCAHHUE JECHEKHBIX CPE/ICTB

¢ moobix CueroB Kimenra, oTKpeIThIX B baHke, Jiis B3UMaHUs IUIATHI 3@ yCIyrd banka.



6.3. Knuent naer cornacue bauky (3apanee JaHHBIH aKIENT) HA CIMCAHHE JIEHEKHBIX CPEJICTB
co CueroB Kimenra, oTKphITHIX B BaHKe, /Ui B3UMaHus CyMMbI BO3HArPaKICHUIH, MOUIEKAIINX OILIATE
TPETLUM JIMIlaM Npu ucnoaHenuu Pacnopsokenuii Knvenra.

6.4. [Ipu ciincanynu BaHkoM A€HEKHBIX CPENCTB CO CYETA, OTKPBITOrO B BATIOTE, OTIHYHON OT
BAMIOTHI  [UIaTeKa, baHK OCyINecTBIsSeT KOHBEPTALMIO BAIOT 10 BHYTPEHHEMY Kypcy banka,
YCTaHOBJIEHHOMY Ha MOMEHT UCTIOJIHEHHsI baHKOM cooTBeTcTRYIOMmEro Pactopsbkenus.

6.5. B ciygae u3meHenus Kypca BamioT, BO3HHKIIAs BCIIEACTBHE ITOr0 KypcoBas Pa3HHIA B
cymme Omeparuu ¥ (/M) KOMHCCHM NIPH NIPOBEJCHHH pacueToB o CueTy He MOXKET OBITh MPeMeToM
NPETEH3UH ¢O cTopoHbl KikenTa.

6.6. BaHk BIpaBe OTKa3aTk B BBINONHEHWH PaclopsykeHHs B Clyuae OTCYTCTBHS Ha CuUETe
CPEJICTB B 00BEME, TOCTATOUHOM JIsl YILIATE KOMUCCHH.

7. Tlopsaok paspemieHHsi CTIOPHBIX CHTY AU

1. Cropabie Bonpocs! CTOPOHEI JODKHBI PeIlaThesi CTOPOHAMH B TICPBYIO OYEpPEb IYTEM
1IEPErOBOPOB.
[ bank paccmarpuBaer 3asBienuws KiweHta 1O cIopaMm, CBS3aHHBIM C MCIOJHEHHEM

obsisanHocTedl CTopoH 1o HacTosimeMy J[oroBopy, ¥ Hanmpap/sSeT MOTHBHPOBAHHbIA OTBET B TeueHue 30
KaleH/IapHbIX JHEH O JHS MOTy4YeHHs 3agBlICHHUi.

8. OteercrBennocts Cropon

8.1. bank wuecer orBerctBeHHOCTh mepen KimentoM 3a yObiTkn KimmeHTa, BO3HMKIIHE B
pesyibTare  HecoOmoneHHs bankom TpeGopamuif  Hacrosmmx Ilpasun  u  JeiicTBYyIomIero
3aKOHO/IaTEe/IbCTRA.

8.2. bank He HeceT OTBETCTBEHHOCTH:

8.2.1.  3a Hemcnonnenne Pacnopsbkenus unm yeenomienus Kimenra, eciiu uCrnonHenne LIPUBEJIO
Obl K Hapyenuio TpeGosanuit HacTosimx [Ipasun, B ToM "Kcre, eci Pacropsokenue uim yBEJIOMIIEHHE
He ObUIO moaTsepikaeHo Kimmentom, npouenypa IToaTBepaeHns pacrmopskeHus jgana OTpHLIATEIbHBII
pesynbTar, 160 cpeacts Ha Cuerax KimeHTa HeIOCTATOMHO /Ul MCHOJNHEHHS PacropsokeHus
CIIMCAHUSI KOMHCCHH;

8.2.2. 3a ucnonnenue Pacnopsikenuii, ommbouno nepenannsix Kimentom (HeBepHOE yKazaHue
PCKBHU3HUTOB, Ha3HAYCHHH IUIaTeXka (MepeBoja), CyMM, MyONMpOBaHWE pacnopsukeHHit m np.). Kiment
CaMOCTOATEITbHO YPEryJIMPYET BOIIPOC BO3BPATA CPE/ICTB C UX ITOJIYYATEAMH;

8.2.3. 3a HEBHIIOJHEHHE, HECBOEBPEMEHHOE HIIH HETIPaBHJIbHOE BhINOJIHEHHE PacnopsokeHwmit
unn ysenomiennit Knnenra, ecim 370 GbUI0 BbI3BaHO mpefocTaBieHHeM KIHMEHTOM HEIOCTOBEPHOI
MHpOpMalMK, TOTEpel aKTyalbHOCTH WHMOPMAmMM, paHee [peJOCTABIeHHOH Kiuentom u
MCIIOJIB3YEMO#i TIPH PETHCTPALMH ¥ HCTIONHEeHHH bankoM PacropsikeHus WM YBEIOMIICHHS, HIH BBOIOM
KJineHToM HEeBepHBIX JaHHBIX.

8.2.4. 3a ymepO, BO3HMKIIMI BCIECJCTBHE HECAHKIMOHMPOBAHHOTO HCIIOIB30BAHHS TPETEUMU
manamu CpesictB HaeHTHOHUKAIME | NOATBEPXKACHUS aBTopcTBa KIIMEHTa, ecii Takoe MCIOJb30BaHue
CTaJI0 BO3MOXKHBIM He 110 BHHe BaHka.

8.2.5.  3a HeBBINOJHEHHE MJIH HECBOEBPEMEHHOE BhINONHeHWe Pacnopsokenuii Kimentos, ecim
BBINOJTHEHHE STHX PacnopspkeHHi 3aBHCHT OT ONpe/esieHHbIX AEHCTBHIl TpeThell CTOPOHbI, KOTOpAs He
MOMKET HIIH OTKa3bIBACTCA COBEPIIMTh HEOOXOAMMBIE IEHCTBUS, COBEPINAET HX C Hapymeﬂuamn
YCTaHOBJICHHOT'O TIOPs/IKa MIIM HEAOCTYTHA JUId baHka.

8.2.6. 3a mONHOE MIM YACTHYHOE HEHUCIIOJHEHHE, HEMPABHIBHOE HIIH HECBOECBPEMEHHOE
MCIIOJTHEHHE CBOUX 00s3aTe/IbCTB, BHITEKAIONMX W3 HacTosmux [IpaBun, eciim Takoe HEHCIOTHEHHE
BBI3BAHO OOCTOATEILCTBAME HENPEO/IOIMMOM CHIIBL, B TOM YHCJIE PELICHHAMH OPTaHOB 3aKOHOIATE BHOM
W (M1M) HenonHuTenbHOM BiacT Poccmiickolt ®enepanmu, a takxe llentpansroro banka Poceuiickoii
Denepalvu, KOTOPHIE ETAI0T HEBO3MOKHBIM Ul BaHka BBITIOTTHEHHE CBOMX 00513aTe/bCTB; 3a/1CPKKAMH
ninarexed 1mo BuHe banka PoccHM; BOSHHBIMH [EHCTBHSMH, CTHXMHHBIMM MJIH HHBIMH O€ICTBHSIMH.
IPOHUCXOJAIUMHE B paiioHax, O(QUIMATLHO TNPH3HAHHBIMH  HAXOMSIIMMHUCH TIOJ  BIHSHHUEM
BBILIEYKa3aHHBIX 00CTOATENBCTB.,



8.2.7. B ciyuae eciu uHpopManms, ces3aHHas ¢ ucronszopanneM Kmnenrtom Cuctemsl, cTaHeTr
M3BECTHOH TpeThbHM JIMIAM BO Bpemsi ucnoib3oBaHus Kimentom CucTeMbl B pesyiasTare J0CTyNa K
vMH(pOpMaIuK NMpH nepeaye 1o KaHaaaM CBA3M, HAXOAAIUMCS BHE npenenos banka.

8.2.8. 3a nociexctBus wucnonHeHus PacnopskKeHHH, COCTaBIEHHBIX HEYNOJHOMOYECHHBIMH
JTHIAMH, H B TeX CiIy4asx, KOIjla ¢ HCIOJIb30BaHHEM IIPEAYyCMOTPEHHBIX OaHKOBCKHMH IIPAaBHJIAMH H
JloroBopom mpouexyp bamk He Mor ycTaHoOBHTH (akta cocraBieHHs —PacnopspkeHus
HEYOJHOMOYEHHBIMH JTHIIAMH.

8.2.9. 3a yOwiTkH, 00yC/IOBICHHBIE HEBO3MOXHOCTBIO joctyna Kimenra B CucreMy 1o npuuuHe
OIOKMPOBKH BCIIEJICTBHE MHOTOKPATHOrO HeNpaBUIbHOTO BBoJa Kona nmoarsepxkaeHus.

8.3. KiieHT HeceT OTBETCTBEHHOCTh:

8.3.1. 3a coxepxaHue, IOJHOTY M NPABHIBHOCTH odopmieHus PacropspkeHHi, cocTaBIeHHBIX
BO Bpems paboTe! B Cucteme B TeueHue CoelTHHEHHUs, YCTAHOBIEHHOTO OT UMeHH KimeHrTa.

8.3.2. 3a mHecoOmonenue TpeOoBaHHH W 0043aTeNBCTB, MNPEIYCMOTPEHHBIX HACTOSIUMHU
IlpaBunamu u J1eicTBYIOMIMM 3aKOHOAAaTENLCTBOM Poccuiickoit @enepanuu.

8.3.3. 3a yOwiTkH, Bo3HUKINHE Y banka, B pe3ysibrare ucnonHeHus PacniopsikeHuit, nepeiaHHbBIX
B bank ot umenu Kiuenra HeynoJIHOMOYEHHBIM JIMIIOM, IIPH YCJIOBHH, YTO 3TO CTAJI0 BO3MOXKHO HE 110
BuHe banka. _

8.4. Kiuent Hecer puck yOBITKOB, BO3HHMKIIMX Y HEro, B pe3yJbTare HCIOJHEHHS
PacnopsokeHuii, mnepeiaHHblx B baHK ¢ wHcrnons3oBaHMeM mnpuHauiexammx Kimenty Cperncts
HICHTH()HUKAIMA U TIOITBEPIKICHUSI aBTOPCTRA.

9. Cpok aeiicteus u pacrop:xenne /loropopa

9.1. JloroBop BCTYIIAET B CHITY:

- ¢ MoMenTa noctyiuieHus B bank 3assnenus Knuenra o mpucoeauHenny K Ilpasunam - B
cllydae perucTpalluu nyreM oOpalieHus K COTpYIHUKY oTaeneHus banka;
- ¢ momenTa npenocraBnenuss Kimenty nocrynma k Cucreme CHB Ownmaiin — B ciyuae

CaMOCTOSITENILHON AUCTAaHIMOHHO# peructpanuu Kinuenra.

JloroBop cuMTaeTcs 3aKIIOUEHHBIM Ha HEONPEIEICHHbIH CPOK.

9.2. JloroBop MoeT OBITH PACTOPrHYT B OJHOCTOPOHHEM IMOPSIKE 110 HHULMATHBE J11000H U3
Cropon. Ctoponsl 00s3aHbl YBEIOMUTH APYT Apyra o pactopxeHuHu Jloropopa He MeHee 4eM 3a 3 (TpH)
pabouMX JHS 10 MOMEHTA PAaCTOPKEHHS.

Ilpu pacropsxennu JloroBopa mo uaunuaruse Kinuenrta Knuent obs3an npeaocrasuth B bank B
NMCHLMEHHOM BHJIE YBEIOMIEHHE O pacropskeruu JloroBopa mo yTBepikaeHHOH bankom ¢dopme
(ITpunoxenue Ne3) unu B cBobo1HOH hopme. .

I[Ipu pacropxennnu J{oroBopa mo uuuiuaruBe banka bank o0s3an He no3anee 5 (nATH) padoO4YHX
aHel mo pacropxenus JloroBopa HamparuTh KimeHTy yBenomieHue O pactopkeHuu JloroBopa B
IEKTPOHHOM Buje mnocpencrBom Cucremsl. Ilpu pacropxenun JloroBopa B ciaywae, €ClIH JOCTYII
Knuenra k Cucteme ObUI IPUOCTAHOBJICH paHee, YBEJOMIICHHE HANpaBlIA€TCs B MHCBMEHHOM BHJIE I10
anpecy peructpanuu Kimenra, ykasanHoMy B MH(GOpPMaIIMOHHBIX pecypcax banka.

9.3. bank mnpexpamaer npuem Pacnopsoxkenuif Kimenta He mosanee paboyero JiHs,
CIIEYIOIIETO 3a JHEM pacTOpKeHHs OroBopa, YKa3aHHOTO B YBEIOMICHHHM O pacTOpKeHHH. Bee
Pacnopsokenust Knwenra, 3aperucTpupoBaHHble baHKOM B Te4E€HHE YKa3aHHOIO BBIIIE CPOKa,
ucnonasoTes bankom Ha 00muKX yciIoBHaX, onpeaeneHnbix [IpaBunamu.

9.4. Pactopykenue JloroBopa He BIe4eT NpeKpallleHus o0s3aTelIbCTB 10 B3auMopacyeTam
CTopoH 1 BO3MEIIeHHIO YOBITKOB, BO3HHKIIHNX JI0 MOMEHTa pacTopikeHus Jlorosopa. i

10. 3akao9HTEeILHBIEC MOJ0KEHHU

10.1.  Hacrosimue IIpaBuna BcTynaroT B CHILy C JaThl Y TBEPXKICHUSI.

10.2.  bask BIpaBe B OJHOCTOPOHHEM IOPSKE BHOCHTh M3MEHEHHUs B Hacrosiue [Ipasuia u
Tapudbl, B TOM 4uciIe IyTeM yTBepKIeHHs HOBOM pemaxkuud [IpaBun u usmenenui B Tapudsr nyrem
1yOJIMYHOrO pa3MenieHns HHGOPMAIHK O MPEACTOSIIMX H3MCHEHHAX HE MEHEE YEM 3a 5 KaJleHJapHbIX
JIHEH J10 BCTYIUICHUS W3MEHEHHUH B CHITY.



JIrobbie m3menenus u nononsenus B [IpaBuna u Tapudsl ¢ MOMEHTa BCTYIUIIGHHS HX B CHIIY
pacnpoCTpaHsIOTCs Ha BCEX JIHII, IPUCOENMHUBIIMXCS K [IpaBunaM paHee JaThl BCTYIICHHS M3MEHEHMIA
B CHILY.

B cnyyae Hecornacus ¢ u3sMeHeHHsMH U nononHeHusmu K [Ipasunam u (un) Tapudam Knuent
MMEET I1paBO 0 BCTYIUICHHS B CHIIy HM3MEHEHMH M JOIONHEHMH pacToprHyTh JloroBop B mopsjke,
ycraHoB/ieHHOM 1. 9.2 u 11. 9.3 TIpasun. He yBenomnenue KimentoM o pacropskenuu JIoropopa o3nauaer
6€30roBOpOUHOE NPUHSATHE TAKHMX M3MEHEHMH U IONOTHEHHIH.

10.3.  Wsmenenus IlpaBun, BHeceHHble baHKOM B CBS3M C HEOGXOIMMOCTBIO TIPHBEICHHS
IIpaBan B COOTBETCTBMHM € M3MEHEHMSMH JACHCTBYIOIIETO 3aKOHOMATENLCTBA, BCTYNAIOT B CHIY C
MOMEHTa MyOaMYHOrO pasmemeHds baHkom 3Tux u3MeHeHuit 1uOO ¢ WHOM jaThl YCTaHOBJIEHHO
bankom.

10.4.  Ecmu xakoe-mu6o u3 momoxeHuii Hactosimux [Ipasui nmo kaxoif-mm6o npuumHe CTaHET
HE/ICHCTBHTEIILHBIM, 3TO HE 3aTParuBaeT eHCTBUTEILHOCTD APYTUX NOJIOKEHUH HacTosmX [Ipasui.

10.5.  Hu onna u3 CTOpOH He MOXET Iepe/iaBaTh CBOM IIpaBa M 00S3aTe/IbCTBA 110 HACTOSIIEMY
Horoeopy kakoi-1u60o TpeTheit cTopoHe 6€3 NHCEMEHHOTO COTIacks Ha To Apyroit CTOPOHBL.



[Ipunoxenue 1
K [IpaBuiam aucTaHImOHHOrO GAaHKOBCKOTO 00CTY ) KUBAHHS
bu3uveckux Jui ¢ ucnosibzoBanueM Cucremsl «CHb Onnaiin»

B «CesepHueiit Haponnsrii bank» (AO)
Or

(bamunus, MM, OTHECTBO)
IMacnopt:

Ajpec peructpaunu:

3ASBJIEHHUE
o npucoeannenny k [paBuiam aucranunoHHoro 6aHkoBekoro obeayxuBanus B «CeepHbiii Hapoaustii baur» (AO)

Hactosumim 3asBnsi0 0 MNpHCOEAMHEHMM K JelicTByromelt pemakumu IIpaBun AWcTaHLMOHHOTO OGaHKOBCKOrO
obcnyxusauus Qusuuyeckux nuu B «CesepHsiit Haponustii Bank» (AO) ¢ ucnonb3oBanueMm Cuctembl «CHB Ounaiiny B
nopsaake, npeaxycMmorpenHom ct. 428 Npaxnanckoro Konexca Poccuiickoit ®enepaunn. Bee nonoxenus [lpaBui pasbacHeHb
MHe B moiHoM oObeme, BKmouas eiictyiomue Tapudnl u nopsnok BHecenus B [Ipauna u Tapudsl usmeneuuii u
JIOTIONTHEHHIA. ’

[Tpowry 3apeructpuposath mMeHs B Cucreme «CHB Ownaiin». B kadectBe CpencTsa MOATBEPMKICHHS [laTeKENH
MpOoLIy UCMoNb30BaTh SMS-K0/, BbIChLIaeMblil Ha yKa3aHHbIH MHOI HOMep MOOHIBHOTO TenedoHa.

Beipakaio banky cornacue (3apaHee JaHHbIN aKLenT) Ha CIHCAHWE C MOMX CYETOB, OTKPBITHIX B «CepepHblid
Hapoanslii bank» (AO), nnaty 3a ocymectsaenue onepauuit no Cucreme « CHb Ounnaiiny.

Konosoe cnoso (HCHOJHﬁYETCH A1 MPUOCTAHOB/ICHUA OGCJ'IY)KHBZIHH“)

HlEEEEENEEEEEEEEE

Homep modunbHoro renedona:

i

BHHMaHHIO KJIHEHTOB: NIpockM Bac ykassiBaTh NMoC/HeHHE AecaTsh Ludp HoMep TenedoHa.
Haripumep, 9091234567, 9101234567.

C ycl0oBUAMH TIPEIOCTABIECHHS YCIYr 110 MEPeBOAY AEHEXKHBIX CpeicTB B pamkax CucTembl GbiCTpbIX
nnatesxeit (Ipunoxenne Nol0) cornacen (cornacHa).

Knnenr: ( ) « » 202_r.
o. 1. 0.

Jlorun u Kop MOATBEPHICHHA U1 NMEPBOHAYAJILHOIO BX01a B CHCTeMy MHORK MOJY4EHBI.

KnueHr: ( ) « » 202 _r.

3anoaunserca bankom

3asBiieHHEe 3aperucTpHpoBaHo B baHke « » 202 1.

VYnonHoMmoueHHbIH coTpyaHuk banka: ( )
®. K. O.




ITpunoxenue 2

K [IpaBunaM nuCTaHIMOHHOTO GAHKOBCKOTO 00CITYKHBAHHSI
busuueckux mun ¢ ucnoiaszopauneM Cucremsl « CHB Ounaiiny

3ASIBJIEHUE HA YCTAHOBJIEHUE/CHATUE OT'PAHUYEHUM aucranumonsoro
0aHKOBCKOro ocay:kuBaHus ¢ ucnoab3opanneM Cucremsl «CHB Onaiiny

Ddamunus

HUmsa

OTt4yecTBO

,[onymem, ynocmsepmoumﬁ JIMHHOCTh Haumenosanne

Ne I Uneno | Mecau

| l'on

i KEM BhLIAH

Ilpomy ycTanoBATL/CHATEL Orpanuvenns 1s pacueros B IBO «CHB-onaiin» (MaKcHMaIbHbIii

(HYZKHOE NOAYEPKHYTH)

JIHMHT He 10/KeH NPEeBBIIATh CTAHAAPTHbIE JIUMHTHI HA cOBepuIeHHe onepauuit B JIBO):

3anosnsiercs B CJiydae YCTAHOBKH JIHMHTOB!

Onepauuu anvmuTa
[J Bce onepanun  uwan rpynmna onepamuii:

(] ITeperoabi 1o npou3BoILHBIM PeKBH3HTAM
[ IepeBoanl Mexay CBOMMH CuUeTAMH

U IlepeBoan! kauenty 6anka

[ Mepesoasi uepes CBIT

[ Onsara noxynku yepes CBIT

[0 Mobuabnas cBs3b (Meragon, MTC, bunaiin, Tene2, Pocrenexom,

Yota)
OO0 WMurepuer, teaesupenne (HTB+, TTK, Pocrenexom, MapmaTen,
MeanaHudopm)
Tlepuox aamMuTa
1 nenn
[ mecsin

 Yeraunosuth AuMAT
[J cymmapno no Bcem cueram
[J mo kaxmomy oTKpBITOMY CHeTy
L no kakaomMy «1eno3HTHOMY CHeTY»\«eueTy miaTexmoil (6anKoBcKoi KapThi)»
(HYKHOE TOAYEPKHYTH)
Cymma aumuTa

3aﬂB"Teﬂb D HO [Tonnuce Yucao Mecau

l"on |

| 3asiBaenne npuHsT U HACHOPTHLIE JAHHbIE CBEPH.T

CoTpyanuk
Danka ®HO

T[oanncs Yueno Mecsu

T'on




[Ipunoxenue 3
K IIpaBiiaM AuCTaHIMOHHOTO OAHKOBCKOTO 0OCTYIKHBAHKS
¢dusuueckux muL ¢ ucrnons3oBanueM Cucremsl « CHB Onnaiiny

B «Cesepnsiit Hapoausrii bank» (AO)
Or

(ammumus, ©Msi, OTYECTRO)
[Tacnopr:

AJlpec perucTpamnuu:

YBEJAOMJIEHUE
0 pacTopskeHHH /loroBopa AMCTAHNMOHHOI0 6AHKOBCKOIr0 oﬁc.uympmaﬂnﬂ ¢ HCIIOJIL30BAHHEM
Cucrembl «CHB Onaaiin»

Hacrosmmum  yBenomnsito «CeBepHbiit Hapoameit Bank» (AO) o pacTOpsKeHHH ¢ « »
202_r. mo wmoeil wuHHuMatuBe JloroBopa JAMCTAHIMOHHOTO OGaHKOBCKOTO
obcmyxuBanusa ¢ ucnons3oBanueM Cucrembl «CHB Omnnaitn», 3aKIIOUEHHOTO « »

202__r, myTem npucoeMHeHust K IIpaBuiiam JHCTAHIMOHHOrO GAHKOBCKONO 00CTYKMBAHUS (PHIHUCCKUX
aun B «Ceepubliit Hapoaustit bank» (AO).

Knuenr: ( ) « » 20

3anosusercs baukom

3apeructpupoBaHo B baHke « » 20

VYnonHoMmoueHHsiit coTpyanuk Banka: ( )
®. W0,




Ipunoxenue 4
K [IpaBuiam 1ucTaHIMOHHOTO GAHKOBCKOTO 00C/IYKUBAHHS
busnyeckux mui ¢ ucrnonszoranueM Cucrembl « CHB Onnaiiny

B «Cesepnsiit Hapoausrit bank» (AO)

Ot
(pamunus, uMsi, 0TYECTBO)
ITacmoprt:
AJlpec perucrpanun:
3AAABJIEHUE

0 cmere CpeacTs MOATBEPKIACHHS H HACHTHPHKALHH, HCTI0Ib3YeMbIX TP AHCTAHIHOHHOM
bankoBckoMm obcayxuBannn B Cucreme «CHB Onaaiiny

B cBm3um ¢ ] poIry

NpeocTaBuTh MHE B KavyecTBe CpeacTBa MOATBEPIKIACHHS CepBHC «SMS-k01» Ha HOMEP MOGHIBHOTO

tenedona:

L LT TTTTTT]

Brnmanmio kiuentos: npocum Bac ykaseisats nocneanue aecats undp Homep Tenedona.
Hanpumep, 9091234567, 9101234567.

Hpomy seicnate mue Kon moareepxaenus mis Bxoza B CHCTEMy HAa YKA3aHHBIH BbIIIe HOMEp
MOOHJIBHOTO TenedoHa.

3anonusercs bankom:

IlpenocrasnenJlornn [ T T T T T T T T T T

Honxmrouen cepsuc SMS-coobiennii Ha ykazaHHbIi HOMEP MOGHIBHOTO TesedoHa

Koxa noareepikieHus oTmnpasiieH

Kiment: ( ) « » 20 r.

3anonasercs bankoMm

3aperucrpuposano B Banke « » 20

YnonHoMoueHHbli coTpyIHUK Banka: ( )




[Ipunoxenue 5
K [IpaBuiaM AUCTAaHIIMOHHOTO OAHKOBCKOIO 0OCIYIKHBAHMS
(u3ugeckux Ui ¢ uernonb3doBanueM CucreMs! « CHb Onnaiiny

B «Cegepnsiid Hapoausiii bank» (AQ)

Or
(bamunus, UMsi, OTYECTRO)
[Tacmiopr:
AJlpec perucTpamm:
3ASIBJIEHUE
0 NPHOCTAHOBJIEHHH JIMCTAHIHOHHOI0 6AHKOBCKOIr0 00C/IYKHBAHHS ¢ HCNO0/IL30BaHNeM CHeTeMbl
«CHB Onnaiin»

B cBs3u ¢

IpOIIy NPHOCTAHOBHTL OOCHIyKUBaHHE 10 J[OroBOpy AMCTAHIIMOHHOTO OAHKOBCKOTO OOC/IYKHBAaHHA C
ucnonszoBanneM Cucremsl «CHB Omnnaitny, 3akimoyeHHOMY « » 202 |
myTeM TnpucoenHeHus K [IpaBuiaM JUCTAHIHOHHOTO GAaHKOBCKOTO 00CIyXKuBaHHs (H3MUECKUX JIHIL B
«Cesepnbiit Hapojuelit bank» (AO).

Kiuenr: ( ) « » 20 r.

3anonusercs bankom
3aperucTpupoBaHo B bauke « » 20w

YnonnomoueHHbli cOTpyaAHHK baHka: ( )




Ipunoxenue 6
K [IpaBusiaM 1HCTaHIMOHHOrO GAHKOBCKOTO 06CITY KHBAHMS
(usnueckux mn ¢ uenonbzoanuem Cucremsr «CHB Onnaiiny

B «Cesepnniit Hapoansiii Bank» (AO)

Or
(bammmusi, UMsi, OTYECTBO)
Ilacnopr:
Anpec peractpanuu:
3ASIBJIEHUE
0 BO300HOB/ICHHH IHCTAHIIHOHHOTO GAHKOBCKOTO 00CIYKHBAHNS ¢ HCTIONIb30BaHHeM CHCTEMBI
«CHB Onaaiin»

IIpoury Bo3oGHOBHTE 0OCTyXUBanue ¢ ucnonp3oanneM Cuctemsr « CHB Onaiiny mo Jlorosopy
JAMCTaHIIHOHHOIO OAHKOBCKOrO 0OCTyXuBaHMs ¢ wHcnoib3oBanueM Cucremnl «CHB Omnnaiiny,
3aK/IFOYEHHOMY « » 202__ r., nyrem npucoennHenus k [IpaBunam auCTaHIMOHHOIO
DaHKOBCKOTo 0OCTy KHBAHHUS (PHINUECKUX JIHI[ B «Cenepaaiit Hapousiii bank» (AO).

Ilpomy Breicnate mMue Koz moxarsepsienus uis Bxoja B CucreMy, a Takke yCTAHOBHTH B
kauectBe CpejicTBa moaTBepxkaenus onepanmii B Cucreme «CHB Ouaiiny ornpaBky SMS-coobmenui
Ha HOMep:

LT T TTTT]

Brumarinio KanenToB: npocum Bac ykaskisats noceanue AecaTh wHdp HoMep Tenedona.
Hanpuwmep, 9091234567, 9101234567,

[Ipenocranen (3anomusercs Bankom):

Jormw: | | [ [ [T TTT]

B kavecrse CpezerBa noxrsepikaenus onepamuii B Cucreme « CHB Onaiiny YCTaHOBJIEHA
ornpaska SMS-coobmennii Ha yka3aHHbIH HOMep TenedoHa.

Knuenr: ( ) « » 202 r.

3anonHserces BankoMm

3aperucTpupoBaHo B banke « » 20 r.

YnonnomoueHHslit cotpynnuk banka: . )




[Mpunoxenue 7
K [IpaBuiaM qucTaHUMOHHOTO GAaHKOBCKOTO 00CTY KUBaHHS
(bu3nueckux au ¢ uenonb3oBanueM Cucremsl « CHB Onnaitay

B «Cesepnsiit Hapoausiit bank» (AO)
Or

(baMumnms, UMsi, OTYECTBO)
[Tacnopr:

AJpec perucTpanuu:
Q‘ ; £
3ASIBJIEHHE (}?Q
n

O cHsITHH OrpaHHYeHHH TNCTAHIMOHHOT0 0AHKOBCKOI0 00C/ Iy KHBAHMS 0JIL30BaHHEM
Cucrempl «CHB Onaaiin» u npegocrasiaennu [oanopd Rocryn

ogepaluii perucTpauuy
KapraM M IpeJoCTaBUTh

[Ipomy cHATH OrpaHMYEHHs Ha MOIy4eHHe HHHOPMAIHH, COBEPRICHRE
vcrnosHeHus PacnopspkeHHd Ha COBepIIeHHEe Omepamdii 1Mo MQEM CcHgran
[Monueiii noctyn B Cucreme. °

Knuent: ( « » 20 13
o 0%
3anonusiercst bankom . Q
3apeructpupoBaHo B baHke « 20 T
YnonHomoyeHHbli cCOTPYAHHUK BaH ( )
N ®.H.0.

&




[Tpunoxenue 8
K IlpaBunamM AuCTaHIIMOHHOTO DAHKOBCKOIO 0OOC/TY KHBAHHS
¢busnueckux mun ¢ uenonszoBanuneM Cucrembl « CHB Onnaiiny

Cunncox yeayr, npenocrabiasiembix «Cesepubiii Hapoausiii Bank» (AO) B cncreme
AUCTAHIMOHHOT0 OaHKOBCKOro obcayxuBanus pusnyecknx jaun «CHB Ounnaiin»

IIpocmoTp uHopMaImu 1o cyeram, KapTam, KpeuTaM ¥ BKJIa1aM;

[IpocMOTp BEITHCKH 110 CYETaM;

Beimoiaenne nepeBoioB MeXIy CBOUMHE CUETAMH M KApTAMU;

Brinonaenue nepeBoioB Kiuentam banka;

BrimoHenne nepeBo1oB 10 MPOU3BOJILHBIM PEKBH3UTAM;

Onuara yenyr;

[lomyuenne yrenomienus ot bauka;

lIpocmoTp nHbopManuu 06 ucropuu cBoux nocemeruit CHCTEMEL;

. Cosnanue, peflakTHPOBAHME H yJalleHHE 1Ia0I0HOB OTEpaIIHii;

10. IIpocmoTp HeTOpUE Onepauuii, BeInoIHeHHBIX B CHCTEME;

11. IlpocMoTp 1 coXpaHeHHe KBUTAHIUH OII€PAIlMH, BHITOMTHEHHEIX B CHcTeMe;

12. Cospanue HOBBIX OMepaltHif O cYeTaM Ha OCHOBE YK€ HCIIOJIHEHHBIX OTepaliii 3 HCTOPHIL
13. BKitoueHye ¥ OTKIIOYEHHE BO3MOKHOCTH IIPHHUMATH IEPEBOIbI, oTIpasienHsie o CHIL;
14. BKitoYeHHe ¥ OTKIIOUYEHHE BO3MOKHOCTH OTIIPABIIATE EPEBOIBI, OTIpaBientsie o CBIT;
15. OcymectBnenue nepesoos no CBIT;

16. Ycranoska banka o ymonuanuto B CBIT;

17. Cmena Jloruna st Bxoaa B Cucremy « CHB Onnaitny;

18. Cmena IMapons s Bxoga B Cucremy « CHB Onutaitny;

19. Ilpocmotp nudopmarmu o coem Ipodure.

R R

[Ipu ucrnons3osanun OrpaHHYEHHOTO JOCTYIA JOCTYIEH TONLKO MPOCMOTP MH(OPMAIHH 110 CHETaM B
Cucreme. Pacxonusie Onepanyy HeTOCTYIHEL PH HCIO/B30BaHHH OrpaHHYEHHOTO I0CTYIA.



[Tpunoxenue 9

K [IpaBuiaM AUCTaHIIHOHHOTO OAHKOBCKOTO 00CITYKHBAHHUS
¢buznueckux aur ¢ ucnonszoBanueM Cucremsl « CHb Onnaiiny

B «Cegepnsiit Hapoansiit bank» (AO)
Ot

(pammins, UMs1, OTIECTBO)
[Tacnopr:

AJipec perucTparum:

JASIBJIEHUE
0 cMeHe HoMepa TejiedoHa, HCNO0JIb3YeMOro MPH JHCTAHIHOHHOM 0DAHKOBCKOM 00C/Iy/KHBAHHH B
Cucreme «CHB Onnaiin»

[Tpoury u3menuTs HoMmep TenedoHa s norydeHuss KogoB nOATBEPKACHHS ISl OATBEPKIACHHS
iarexeit u ayrenruduxanuu B Cucreme « CHb Onnaiiny.

Hogpiit HoMep Tenedona +7| | | l | | | | | | |

BHHMaHHIO KIHEHTOB: NpocuM Bac ykassiBaTh MOCHEAHHE AecATh WH(p HOMep TenedoHa.
Hanpumep, 9091234567, 9101234567.

Beimonueno (3anonusiercss bankom):

[] usmenen Homep TenedoHa a1 monydeHus KomOB IOATBEPIKIEHHS JUISL TIOJTBEPIKICHUS
miarexedt u ayrentudukanun B Cucreme « CHb Onnaitn»

« » 20 r.

Kiuenr: ( )

anonusercs bankom

3aperucTpupoBato B banke « » 20 1

YnonnomoueHHsiii coTpynnuk banka: ( )
@ 1. 0.




ITpunoxenue 10
K [IpaBuiam HCTAaHIIMOHHOTO GAHKOBCKOIO 00CIYKUBAHHS
¢usnyeckux mun B «Cesepubiii Haponasiii Bank» (AO)

YenoBus npeAocTaB/ieHus Iy N0 HePeBOy JeHEXKHbIX cPeAcTB B pamKax CHeTeMbl OBICTPBIX
naarexei (Yeaosus CBII)

Hacrosimue Ycenosus CBIT (nanee Venosuss CBIT) SBISIOTCS HEOTHEMIEMOH HacCTHIO Jloroeopa
JMCTAHIMOHHOTO OaHKOBCKOro obcmyxusanus (nanee — JIBO) Kimmentos ¢ ucnonszoanueM CHCTEMBI
«CHb Onnaitay u Tapu(poB KOMHCCHOHHOTO BO3HArpaXKICHHS «Cesepnerit Haponusiii bank» (AQ) 3a
YCIIyr¥ JTUCTAHIMOHHOTO OaHKOBCKOro obcmyxuBaHus ¢usuueckux nun B Cucreme JIBO «CHB
Ounaitny» (nanee — Tapudos).

1. UCIMOJIb3YEMBIE TEPMUHBI U COKPAILEHUS

bank-ornpasutens — Gank, spstowmiics ysactaukom CBIT, oGemykuBalommii GaHkoBekuii cuet
Ornparutens nepesosa.

bank-noayyarens — Gank, spusrommuiics yyactaukom CBII, ofcmykuBarommii GaHKOBCKMH cueT
[Tomyuarens nepesoja.

bank nmo ymomuanmio — GaHK, KOTOpBIA OyZeT aBTOMATHYECKH TNpeUIOiKeH Otnpasuremo s
nposeneHus nepesoaos B aapec Ilonyuarens B pamkax CBIL.

Homep mobuibHoro Tenepona — nomep mMobumbHOro Tenedoma, IPEOCTaBICHHBII/YKa3aHHbIH
Knmnentom Banky s ocymiectsienus nepeosa. BaHk He ocylnecTsiser IIPOBEPKY HPUHAICIKHOCTH
Kimenty-Ilonyyareno nepeposa, npegocrasnensoro Kinnenrom Homepa MoGHIBLHOTO tenedona.

Onepanust — nepeBo IEHEXKHBIX CPEACTB B POCCHHCKUX PYOIIsX ¢ uenoisiosanuem CHIT.

Otnpasurens nepesoga (Ornpasurens) — Kinent, co cuera KOTOporo B baHke CHHCHIBAIOTCS
AICHCXKHbIE CpeicTBa 110 Onepauny Ha ykazauusii Homep Mo6uisHoro tenedona Iomyuarens neperosa.

[Toxryaarens nepesoxa (Iosyuarens) — dusmueckoe o (8B T.4. Kanent), Homep moGuisHOrO
Teneona Kotoporo ykasas OTmpaBHTeneM NepeBOJa, M Ha CUET KOTOPOTO 3aUHCIMIOTCA JICHEHKHDIE
cpezictBa o Onepanuy.

Iopyuenne — pacnopsxenne Kimenta o mepeBojie JIeHEXHBIX CPeICTB, NOJaHHOE B BaHK W
coxepxauiee nopyueHne banky o0 ocymecTBienun Jeiicteuii B pamkax CBIl Ha ocHOBaHuM
npejnocrasnennoi Knuenrom undopmanmy.

CepBuc — cepBuC IO NEPEBOJlY AECHEKHBIX CPEACTB C HCHOJIB30BAHMEM Homepa mobuibHOrO
tenedona [lomyqarens B pamkax CBII.

Cucrema OnicTprIx muatexeii (CBIT) — cepsuc OBICTPBIX IUIATEXEH TUIaTeXKHOM cucTeMbl baHka
Poccun.

Cymma nepesosa — cymma JEHEKHBIX CPEJICTB B POCCHICKHX pPyGIIsX, ykazaHHas OTnpaBuTeneMm
nepero/ia /Uit ocymecTsiaeHus Onepamuu ¢ uenosiab3opanuem CBIL.

Kimenr — nepxarens 6aHKoBCKHX KapT Banka, KOTOPBIM OTKPBITA COOTBETCTBYIOMAs TEXHHUECKAs
BO3MOKHOCTE B cucteme « CHB Onnaitny.

2. [IPEAMET YCJIOBHH CBII
2.1. Hacrosimme Ycnosust CBIT onpenensiior nopsmok oTHpaBKH/IOIyYeHns NEPEBO/IA JIEHEHHBIX
cpeacTs npu nomoumu CepBuca, ¢ HCTIONB30BaHWEM Uist 3THX neneii Homepa MoGHIBHOTO
tenedona Ilomyyarens nepesoa.
2.2. Hacrosume Ycnosust CBII pacnpocrpansiorest Ha KimeHtos u npuHumatores Kimentom
IIyTEM COBEPILCHUA NEHCTBUH, yKa3aHHBIX B yHKTe 2.4. Hactosmux Yenosuit CBIT.
2.3. B pamkax Cepsuca:

— bank Poccnn sBasercst omepatopom u pacueTHbM HeHTpoMm CepBHca.

— AO «HCIIK» (Axuuoneproe o6mectBo «HaunoHanpHas cHCTeMa MIATEKHBIX KapT»)
(manee — HCIIK) sBisieTcsi OmepanMOHHBIM M ILUIATEXHBIM KIMPHHTOBBIM LEHTPOM,
obecneunBatomum Yuactaukam CBII 10cTyn Kk 06MeRy 271€KTPOHHBIMHE COOGILIEHUSIMH,
OCYIIECTBIIAIOMNM NPHEM M MOJATBEPKACHHE PACIIOPSHKEHHH Ha NEPEeBOJI JICHEKHBIX
CPE/ICTB U IPyTHE ONEpPaIHH.



— VYuactuukamMu CBIl sBnsiOTCS KpeaWTHBIE OpraHW3allMM, TNPHCOEIMHUBINHECH K
Cepsucy CBII B kauectBe ywactHuka. Crucox YyactHukoB CbII npejcrasinen B
OTKPBITOM Z0CTyIIe Ha caiite sbp.nspk.ru.

2.4. Knuent cornamaercst ¢ Ycnosusimu CBII mo npenocraBnenuio CepBuca myTeM COBEPILICHHS

OJIHOTO M3 CIIEIYIOLIHAX JICHCTBUIA:
— pa30JOKHPOBKH BXOSLIMX/UCXOIAIIMX TIEepeBOOB ¢ ucnoib3oBanueM CBII B Cucteme
«CHB Onnatiny;
— ycTaHOBKH OaHka 1o ymosganuio B CBII;
— HanpasieHus B bank nocpeactsom Cuctems! «CHB Omnnaiin» nepsoro Ilopyuenus B
COOTBETCTBHH ¢ HacTosiumu Y cnopusmu CBIT;
— MOJYYEHHs JEHeXKHBIX CPEICTB ¢ Henoib3oBanueM Cepsuca.

3. YCJOBUSI T[MPEJAOCTABJIEHHMSI CEPBUCA UM TMHNOPSJAOK COBEPIUEHMS
OIIEPALIMH

31

3.2

33

3.4

3.5

3.6

3.7

bauk sBnsercs YuactHukom CBII. bBank B pamkax Cepsuca npenocrasiser Kiauenrty
BO3MOXKHOCTE nocpencTBoM Cuctemsl « CHbB Onnaiiny», coBepuiats Onepanuu, Ipu KOTOPbIX
WIeHTHPHUKATOPOM pekBH3uTOB [lonywarenss JeHexHBIX cpenacte spisiercss Homep
moOuibHoro tenedona [lomyuarens mepeBoaa, B ToMm uucie, koraa Ilomydarens nmepesosa
00CITyKHBaeTCs B CTOPOHHEH KPeIMTHON OpraHu3alyi.
B pamkax CBII bank mpenocrasisieT BO3MOXKHOCTh, a KIMEHT OCYyLIECTBISET IEHCTBHA,
IPEeyCMOTPEHHBIE JaHHOM YCITyTrOM:
— IOJIy4aTh JIHeXHBIe cpeacTBa o Onepanusm, coBepiieHHbM B pamkax CBII;
— coBepmarh Onepalu Mo nepeBoay ACHEKHBIX cpeacTsB llomywatensm nepesona B
pamkax CBbII;
— mnoay4ars oT banka undopmanuio o cosepineHHoi Onepauuu B pamkax Cbll;
— CcOBeplIaTh HHBIE JAEHCTBHS, IpexycMoTpeHHBIe CepBUCOM.
[TpoBenenne Omnepanuii o mepeBoay AeHEKHBIX cpenctB B pamkax CBII Bo3mokHO, eciu
Banxk-otnpasutens u bank-nomrydarens npucoeauHmmcs K Chll B nopsazake, ycranosieHHOM
baukom Poceun.
Omnepauuu B pamkax CepBuca OCYIIECTBISIFOTCH B COOTBETCTBHU C HACTOSALIMMH Y CIIOBHAMH
CBII u 3axononarenscTBoM Poccuiickoit @enepanuu.
bank Ha ocHoBaHuHM noxydenHoro ot Knuenta [lopydyenus Ha nepeBos:
~ OCYHIECTBJIIET IMPOBEPKY I0CTATOYHOCTH J[EHEKHBIX CPEICTB C YYETOM KOMHMCCHH (B
ciydae HaaHuKs), yctanoBnerHoi Tapudamu banka B ykazanHom B [Topydenun Cuere;
~ COBEpLIAET IEPEeBOJ JACHEXKHBIX cpeicTB co Cuera B cooteTcTBHM ¢ CymMMOil mepeoa,
yka3anHoi KimenTtom B [lopyuyeHHH, a Takxke ¢ y4eTOM KOMHCCHH (B CIIydae Haau4us),
ycraHoBleHHO# Tapugamu banka.
bank BnpaBe otkasath Knuenty B ucnonn3oBaHuu CepBuca, a TakKe B IPOBEJICHHH
Onepaluy B CIAeAYIOIUX CiTydasx:
— [IpH OTCYTCTBHH y baHka TexHuyeckoii Bo3mMoxHoCTH juisi pabotsl B CBIT;
— [P OTCYTCTBHH Hajuiexamiedl ujaentupuxanuu Knuenta B kauectse Ilosyuaresns
nepeBoaa uin OTnpaBHTENs IEPEBOA;
— IIpH HAJIAYHH 3aIPETOB WIIM OIpaHHYEHHH Ha ocylecTBiIenue onepanuii B pamkax CbIT
bankom Poccun u/unn 3akoHoaatensctBoM Poccuiickoit @enepanun;
— npu Heorwiate KieHTOM KOMECCHIA, TpeTycMOTpeHHbIX Tapudpamu;
— TIPH BBISIBIEHHH MOJI03PUTEILHBIX W/UITH MOIIEHHUYECKHUX OIepaliuii;
— B HMHBIX CIydYasX, YCTAHOBJIEHHbIX Hactosmumu YcioBusimu  CBII  w/uim
3aKoHoJaTenbcTBOM Poccuiickoit @enepaiun.
bank BrnpaBe Oe3 oObscHenus NpuyuH oTkazate Kumenty B npenocrasienun Cepsuca
(oTkmounTh CepBuc):
— B clyuae Hanuuus y baHka monospeHuit w/unm HHQOpMaLKMK O HECAHKLIMOHHPOBAHHOM
xapakrepe Oneparuii;
— IIPH BBISBJIEHHH I10JI03PUTE/ILHBIX H/WIH MOIICHHHYECKUX ONepallnii;



— Ipu TOSIBJICHWH pucka Hapymenus Kimentom 3akoHojatenbetBa Poccmiickoit
®enepanun;

— B HMHBIX ClIydYasX, YCTAHOBJIEHHBIX HacTodgmmuMmu Yciaosusmu CBIT  wiou
3akoHOIaTeNbCTBOM Poccuiickoii Deneparus.

38 bank BpaBe OTKa3aTh B OCYMICCTBICHHH BCEX WIM OTAEIBHBIX ONEPAlHil TIPH BBIBICHUH
yCTaHOBJIEHHBIX Bankom Poccuu mpusHakoB ocyInecTBIEHHS! [€PEBO/A ACHEKHBIX CPE/ICTB
Oe3 cornacus KiieHra, B 4yacTHOCTH:

— npu coBnaaeHud wuHopmamuum o Ilomyudarene ¢ uHdOpManmeii o modyuarene
JCHEKHBIX CPEZICTB U3 0a3sbl JaHHBIX O CIyYasX M IONBITKAX OCYIIECTBICHHS TIEpPeBoId
JCHEXHBIX cpeacTB Oe3 cornacus Knuenra, popmupyemoit bankom Poceun;

— TpH HECOOTBETCTBHHM XapaKTepa, H (WJIM) mapamerTpoB, M (i) oObeMa IpOBOIMMOiL
OIEpaIMH OrepanusaM, 0ObIYHO coBepinaeMbiM KineHToM.

3.9 baHk BmpaBe ycTaHaBnMBaTH JTHMHTHI 10 Omepanusm (MX KOJMYECTBY, CyMMe M Jip.) B
pamkax Cepsuca.

3.10 bank nnopmupyer Kimenrta o nposenennoit Omepanun/oka3aHHON yciyre MOCPEICTBOM
Cucrembl «CHB Owunaiiny. Ykasannas undopmanusi cumtaercs mosyuennoii Kimentom B
AeHp ee pasmemieHuss banmkom B Cucreme «CHB Owmnaiin». JlomoaHuTensHo K
npeocTaBienuio uHGopmanuu o6 omepammsx/ycinyrax Bank mnpemocrapnser Kimenty
COOTBETCTBYIOIIYIO MH(MOPMALMIO MOCPENCTBOM HarmpasieHuss SMS/push-ysenomiennii Ha
Homep moGuneHOro TenmedoHa, mpemocTaBieHHbI/YKazaHHBH  KimeHTOM banky.
Wndopmauns, nanpasnennas Bamkom Kimenty mocpeacrtsom SMS/push-ysegommenmii,
cuuraercs nomydeHHoH Kimentom B jiens ee Hanpasnenust Bankom. Henomyuenne Kianentom
SMS/push-yBeomnenni He sBiseTcs HEMCIONHEHHEM baHkoM OOS3aHHOCTH 1O
un(opmuposanmio KimenTa 06 Onepanusx, 0CymecTBICHHBIX ¢ HCIOJb30BAHUEM Cepguca.

3.11 B nensix ocymectsienus Omepaunii 8 CBIl B kauecte uaentuduxaropa [Tonyuaresns
ucrnone3yercs Homep moGunsnoro tenepona Ilomyuarens nepesona. Ilpu ocymectsiennn
Onepauuu 110 nepeBoty JOMKHEI ObITh YKa3aHbl ClIeAYFONIHE TapaMeTphI:

— Howmep mobunsnOrO Tenedona [Monyyarens nepepona;

— Cymma neperojia.

3.12 CymMma KOMHCCHH (B CIlydae ee HaJIMuus) OTpakaeTcs mociie BBoja KineHtom [apameTpoB
nepesoaa wiM nepen moarsepxaenuem Omnepanun Kmmentom. Komuecus B pamkax CBIT
B3uMaeTcs ¢ OTnpaBuTes mepesoa.

Hupopmanus o pasmepe komuccuu copepxutes B Tapugax.

3.13 Kimmenr noxrsepxkaaer Onepanmio myTem BBOJ@ KOJ@ A0CTYNA, MOJYyYEHHOTO MOCPEICTBOM
SMS-ysenomnenns na Homep mo6unbaoro tenedona Kinuenra.

3.14 Cpox 3auncienus cpeacts Ilomyyaremo nepesosa 3aBucut ot Banka-momyuaress.

3.15 Knmenr, Beictynas B kavectse [Tomyuarens:

3.15.1 cornamaercs Ha 3a4KMCIeHHE JEHEKHBIX CPEJCTB MO MepeBoay Ha cBoi Cuer, B
KayecTBe pekBU3UTOB [lomyuatens yxaseiBaercs Homep moGuisHOro tenedona. Ipu
HamuIuH y KiMeHTa HECKONBKHMX CYETOB, OTKPBITHIX /Il PACYETOB C MCIOJIB30BAHHEM
OaHKOBCKMX KapT, 3a4uciieHne OyAeT NPOM3BeIEHO Ha MO0 U3 ITHX CYETOB.

3.15.2 mo cBoeMy YCMOTPEHHIO MOJKET YCTaHOBHTh baHk B KauectBe «baHka Mo
YMOIYaHMIO» JUId 1nodydeHus 1epeBogoB 1o Homepy wmoGuibHoro Ttenedona,
BBITIOJIHUB COOTBETCTBYIOIME HacTpolku B Cucreme « CHB Onuaiiny.

3.16 Ilpu n3menenun Homepa moGuiabHoro Tenedona, uenosnsyemoro B Cepauce, Kinenr obsizan
OCYIIECTBUTH OJIOKHPOBKY BXOJSIIMX H HCXOMIALIMX TEPEBOJOB ¢ Hcronb3opanuem CBIT n
HE3aME/UIHTENILHO YBEJIOMHTh baHK myTeM mnojadd COOTBETCTBYIOMIENO NHCHMEHHOIO
3asBlieHHsl B mo0Ooe orneneHre banka. Jlo BHECEHHs H3MEHEHHWH, COIIACHO MHCHMEHHOMY
sasienHnto Kimenrta, Bce feiictBus banka 1o mepeBOAy JIEHEKHBIX CPEACTB ¢
ucrosnb3oBanreM Cepsrca no panee ykazannomy Kiuentom Homepy moGuiabHOro teneona
CUMTAIOTCS BBIIOJHEHHBIMH Ha/UiexamuM obpazoM, u KimeHT He BmpaBe mpeIbsiBiIsTH
banky npereH3um.

4. TIPABA U OBSI3AHHOCTHU CTOPOH
4.1 Bauk obs3an:



4.1.1 [IlpenocraButs KnmeHTY BO3MOXHOCTH HcCIoONb30BaHus Cepsuca B IOPSAJIKE,
yCTaHOBJIEHHOM Hactosimumu Ycnosusmu CBIT;

4.1.2 Xpanuts 6ankoBcKyIO TaiiHy 00 Omnepaumsix Kinuenra u ceaenmii o Kimenrte, B
YCTaHOBJIEHHOM 3aKoHoaTeascTBOM Poccuiickoi @enepanunu nopske;

4.1.3 HWndopmuposats Knuenra o coBepuieHHbIX Onepanusax B MOpsAAKe H CIOCOOamH,
yCTaHOBJIEHHBIMH HacTosimumu Yenosusimu CBIT;

4.1.4 Wudopmuposats Knuenra 06 u3menenun Hactosumx Ycnopuit CBII, Tapudos no
Onepanusam B pamkax Cepsuca myteM pasMmenieHuss nHGopmamuu Ha OQHIMAIBEHOM
UHTEpHET— caiite Banka (www.sevnb.ru), a Taike uepe3 Cucremy «CHB Onnaiiny.

4.2 bank Bnpase:

42.1 Orkasare KiHeHTY B OCYIIECTBJIEHHH BCEX WJIH OTAeIbHbIX Onepauuii B pamMkax
Cepsuca B cooTBeTcTBHH ¢ Hacrosmmumu YcnoBusmu CBII u 3akonojarenscTBoM
Poccuiickoit @enepanun 63 00bACHEHHS IPHYHH;

4.2.2 TlpHOCTaHOBUTH WICIOJHEHHE pacropseHus o coBepiieHud Omnepanuu B ciaydae
NPU3HAHKS €€ COOTBETCTBYIOIIEH NpU3HaKaM ocyliecTBieHus Oe3 cornacus Knuenrta u
sanpocuts y OTOpaBUTENs IOATBEPHICHHE [UIS BO30OHOBJICHHS HCIIOJHEHHSA
pacnopsKEeHHUs; ,

423 B OIHOCTOPOHHEM MOpAAKE H3MEHATH/JAONONMHATH Hacrosmue Yciosus CBIL,
Tapudsr u mumuts! 1o Onepanusm B pamkax Cepsrca.

4.3 Knuent obs3an:

4.3.1 OcymectBasate Onepanuu B pamkax CepBuca B COOTBETCTBHH € HACTOSIIMMH
Yenosusimu CBIT u 3akononarensctBoM Poccuiickoit @enepanuy;

43.2 TlpenocraBisarh bBaHKy [0CTOBEpPHYIO ¥ aKTyalbHYI0 HMHPOpPMaIHIO JUId
ocymectBieHus Onepanuit B pamkax Cepsuca;

4.3.3 Ilpu BBIABJICHHH CHTYAllUH W/HIIH MONYyYeHHH HHMOPMALMH O MOUICHHHYECKOM
HCII0JIb30BAaHHH Homepa MOOHIIEHOTO tenedona, JIOrHHA/TIApOoJIs,
npe/ocTaBieHHOro/yKaszanuoro baunky KimeHTom, CBOeBpeMeHHO OTKIIOUMTL CepBUC B
Cucreme «CHB Owmnmaitay. HeszaMennuTenpHo, HE MO3JHEE OJHOTO pabodyero JHs,
YBEJIOMHUTh DBaHK O BBHISBJIEHHOM CHTYallMH IOCPeJACTBOM oOpauieHus B Jjodoe
ornenenne banka. Ilpu oGpamenun Knuent coolmaer cortpyaHHKy banka komoBoe
CIIOBO, KOTOpPOE yKa3zaj nmpu 3axioueHud Jlorosopa JIbO;

434 He coobmare TpeTbHM IHIIAaM, B TOM uucle corpynHukam banka Koj
MOATBEPKICHHS, HeOOXOUMBIH J/1s poBeerus Onepanuii B pamkax Cepsuca;

4.3.5 OmnnauynBarh Bo3HarpaxieHue banka B coorBercTBHH ¢ Tapupamu.

4.4 Knuenrt Brpase: .

4.4.1 Tlomyuars ot banka uropmanuio o copepueHHbX Onepanusx B pamkax Cepsuca;

4.4.2 Tlomyuars ot banka koHCynbTanuy 1o pabote B pamkax Cepsuca;

443 Orkmounts CepBuc myTeM OJIOKHPOBaHHS BXOJSANIMX H HCXOISIIMX IEPEBOIOB C
ucnojib3zoBanreM CBIT B Cucteme « CHB Onnaiiny.

5. OTBETCTBEHHOCTbH CTOPOH
5.1. KieHT HeceT OTBETCTBEHHOCTD:

— 3a MIPaBHJIBHOCTH M aKTyalbHOCTh cBoero Homepa MoGmibHOro Tenedona u Homepa
mMobuasHOTO Testedona [lonyyarens npu noib30BaHuy ycuyramu B pamkax CBhIL:

— 3a NPaBUILHOCTh M KOPPEKTHOCTh YKa3aHHBIX BaHKY CBOMX MIECHTH(PHUKALMOHHBIX W
MHBIX JIaHHBIX [T OCyIIecTBIeHus paboThl B pamkax CBII; -

5.2. baHK HEe HeCeT OTBETCTBEHHOCTH:

— B Ciydasix, Korja 3zauucienue cpeiactB Iloayyareno He OCYIIECTBICHO WIIH
OCYIIECTBIIEHO C HAPYLIEHHEM CPOKOB He 10 BHHE banka;

— 32 YaCTHYHOE HJIH TOJHOE HEBBIIOJHEHHE CBOMX O0O0S3aTENLCTB B COOTBETCTBHH C
nactosmumu Ycnopusamu CBII, ecnm naHHOE HEBBINOJIHEHHE SIBHIIOCH CIIEACTBHEM
00CTOATEILCTB, BOSHUKIIAX B Pe3yJibTaTe Hemosuajok (cboeB B pabOTe) TEXHHYECKHX
Cpe/IcTB BHE KOMIETeHIIUH baHka;

— 3a HEKOpPPEKTHO/HENpaBHJILHO BBEJCHHBIE (mpenocTaBicHHbIe) KimeHTOM CBelIeHHs
115 ocyecTBiaenus: Onepanyy WK NoxydeHHs HHOi yeayry B pamkax ChIL



5.3. besycnosno npusHaercst, uyro Omnepauusi, nposeseHHas mnocpeacteoM Cucrembr «CHB
Omnnaiiny» ¢ ucnonszopanueM CBII, corepinena KnuenToM.

HUHBIE NMOJOXEHMUSI

6.1.  Knument npenocrasiser bauky mpaso mpu paGote B pamkax CepBuca npenocrasiiTh
banxy Poccnn, HCIIK, yuyactHmkam pacueroB cBenenust o cebe (MAeHTHMKALMOHHBIE
nauubie), uHGopManmio o6 Omepauus W BO3MOXKHOCTH bBanka cosepmmTh Omnepairnio B
pamkax CepBuca.

6.2.  Kument npenocrasnser npaso banky o6pabarbiBaTh CBOH NepCOHAIbHBIC NAHHBIE LIS
coBepiueHus Onepanuii B pamkax npenocrasienns cepsuca CBIT.

6.3.  Bce cnopsl, cBs3anHble ¢ npumenenneM Yciaosuit CBIT u ocymecrsiennem Onepauuii,
paspernaroTcss B nopsiake, mpeaycMorpeHHoM JloroBopom JIBO u  3akoHOomarenbcTBOM
Poccuiickoit @enepanun.

6.4.  Kuuent npoundOpMHpOBaH, 9To B ciy4ae McnoibzoBaus CBIT juis oniaTs! TOBAapOB H
YCIIyT, CHOPHBIE BOIPOCHI IO JIOCTABKE TOBAPOB/OKAa3aHMIO YCJIYT, BO3BPATY TOBApa/OTMEHE
YCIyTH WIIH IIPETEH3MH K Ka4ecTBY paccmartpuBaiores Mesxxxy Otnpasurenem u IlomyuaTenem
u/niM B locy iebHOM/Cy iebHOM nopsike Oe3 yuactus Banka.



[Tpunoxenne 11
K [IpaBunamM aucTaHIMOHHOTO OAHKOBCKOTO OOCITY KHBAHHS
buzuueckux aun B « CeBepubiii Hapoausrit bank» (AO)

Ipasnia ais kanenTos «Cesepubiit Hapoansiit bank» (AO) no 6e3onacHoOMY HCIIO/IL30BAHHIO

CHCTEMBI THCTAHIMOHHOTO fankoBckoro obcayxusanus «CHB Onnaiiny

Bo usbexanue COBEpIIEHHS TPETHHMH JIHIIAMH omnepanuii 6e3 cornmacusi KiMeHTa M MHBIX JIEHCTBHM,
HMEIOIIMX HeraTuBHbIe moclieacTsus, Kimnent o0si3aH cobmoaare Caeayiomue npasiia HHGOpMaIlMoOHHOH
Oe3onacHoCcTH.

KaHeHT HeceT NepCcoHAILHYI 0TBETCTBEHHOCTD 3a:

AKTYaJIBHOCTE CBEJICHHUI 0 HOMEpe MOOHIBHOTO TenedoHa, YKa3aHHOro B 3asABICHHH:
Coxpanenue B Taiine KOHpUAEHIHATEHOW HHQOPMAIMHU IUIATEIKHBIX KapT KJIMEHTa, K KOTOPOM
ornocstes: CVV-xoa, PIN-koz, KojioBoe ciioBo (1171st O7I0KHPOBKH KapT);

Coxpanenue B TaliHe KOH(QHICHIHATRHON WH(pOpMalmu juist pabotel B CHCTEME, K KOTOPOW
orHocarest: JlormH, mapons, KomoBoe cmoBo (mist Onoxupoku Cucrtemnr), Kox
MO/ITBEPIKICHHS;

CoXpaHHOCTh TEXHHYECKHX CPEJCTB, ¢ KOoTophix KiMeHT ocymecTBiseT aoctyn B CucTeMy
(mepcoHanbHBIE KOMIBIOTEPEI, cMapT(HOHBI, IUIAHIIETH ¥ T.1.) — Aaiee ycrpoicTsa Kinunenra.

Kiuenr gomkeH o00eCHeUYdTh YCIOBHS XpaHEHHs W HCIOIb30BaHMsA ycrpoiicts  Kimienra,
HCKITIOYAIOIIHE BO3MOJKHOCTH JIOCTYHAa K HHM I[IOCTOPOHHHMX JIHI, HECAHKIHOHHPOBAHHOIO
HCIIOJIB30BAHHS HIIH KOTMPOBaHUs HHGPOPMAIIHH.

He nonyckaercs:

Pasrnammars BelLIeNEpeYHCICHHbIE KOH(PHICHIIHATBHBIE CBECHUS TPETHHM JIMIIAM;
IlepenaBath camu ycrpoicrsa KireHnra ¢ BBeieHHOW KOHGUAECHIMATLHOH HH(BOpMAHK UIs
pabotsl B CucteMe uinu akTUBHEIM CoeTHHEHUEM.

XpaHuTh BHIIENEPEYHCIICHHbIE KOHGUACHIMATbHBIE CBelIeHHs B (Qaiirax Ha ycTpolcrsax
Knuenra.

H[)H HcnoJbzoBaHuM Cucremsi cjaenyer:

Ha ycrpoiictBax KimeHTa mcrmonp30Bath TONBKO juieH3HoHHOe [10 pupMm-usroroBuresnei,
yCTaHaB/IUBATh UX TOJILKO U3 TOBEPEHHBIX HCTOYHHKOB.

Ha ycrpoiictBax KimenTta wMCnons3oBaTh IMPOrpaMMmy Ui 3alllHTl  OT  BO3JCHCTBHS
BPEIOHOCHOTO KOJIa («aHTHBHPYCH ).

PerynsipHo ycranasimBarh Ha ycrpoiictsa Kimenra makersi oOHoBienust 6ezonactoctd OC
(Service Packs, Hot fix u 1.11.), 0GHOBIsSTE Gpay3ep, HCHoNb3yeMbli i aoctyna B CHcremy,
00HOBIATE camo MoOmIbHOE nprioxerne « CHB Onnaiin», 00HOBIATE aHTHBUPYCHbIE Oa3bl.
CKIIOUHTh BO3MOKHOCTH YJIQJEHHOrO YIPaBICHHS, aIMHHHCTPHPOBAHMS M MOJAMQpHKAIMH
OC u ee HacTpoOEK.

OcyiecTriaTh XpaHeHue (HailioB perucTpaiuy (IIPOTOKOIOB, *yPHAJIOB, JOr-(ailyioB) COObITHI
ONEpalMOHHOM CHCTEMBI M TIPUIOXKEHHH # T.1. Ha ycrpoicrBax Kinmenrta B Teuenue | rojia ¢
MOMEHTA IMOCIIETHEr0 J0CTYTIA.

C uenpl0 3alMTHl OT yrpo3, CBA3AHHBIX C TOSBIEHHEM B ceTH MHTEpHET JIOKHBIX
(panscuduIEPOBAHHBIX) PECYpCcOB, HMHTHPYIOMHMX IporpaMMHbiilt uHTepdeiic Cucremsl,
HeoOXOIMMO OCYIIECTBIISITh JAOCTYN K Hellt ToNbKo mo ykasanHomy B Jlorosope URL-aznpecy
WK Yepe3 NpHIIOKEHHe, CKayaHHoe ¢ caiita baHka WM ycTaHOBIGHHOE M3 penosutopus 110
s MobGuIbHBIX yerpoitcts (Google Play mis OC Android, App Store nas OC i0S), B
KOTOpBIX pazpaboTumkoM npunokenns ykazan «Cesepusiii Haponnsiii Bank» (AO).

He wmcrnionp3oBath juist goctyna B CucreMy cetd ofIuero nocTymna B MecTax CBOOOIHOIO
noctyna B Mareprer (Mutepuer-kade, rocTHHALBI, OQHCHBIE HEHTPLI | T.11.). Ecim Takue ceTu
Bee ke menoan3yrores KimmentoMm, To KimeHT npuHHMaeT Ha ceOs BCe PHCKH, CBA3aHHbLIE C



BO3MOXHBIM HCIIOJIb30BaHHEM JAHHON CETH 3JI0YMBINUICHHHKAMH JUIS TIOJIy4YEeHHs JIOCTYa B
CucreMy ¥ coBeplIeHHs onepaiuii B Hell oT umenu Kinenra.

— OOpawmars BHuManue Ha conepxanne CMC-coobmenns ¢ KojoM MOATBEp /ICHHS, @ HMEHHO
Ha CyMMYy, TIOJTydaTelis, THII ONepaluy ¥ uHble pekBu3uThl. He BBoauTE Kot noatBepkacHus,
€CJIH €CTh PACX0XK/ICHHS B PEKBH3UTAX.

— HesamemmurensHo coobmars B BaHk 0 CMeHe WM KOMIPOMETALMH HOMEPA MOGHIBHOIO
TeneoHa, yKa3aHHOTO B 3asBICHUN.

Ilpn ycranoske Ilapoas aas Bxoma B Cueremy KiameHT [0/ukeH pPYKOBOJACTBOBATHCS
CJIeAYIOIHMHE PABUIAMH:

— Jlimna napons gomkHa OBITE HE MEHEe 8 CHMBOJIOB;

— B uucne cuMBONOB mapons 06S3aTENbHO JO/DKHBI MPHCYTCTBOBATH OYKBBHI B BEPXHEM H
HIJKHEM PErucTpax, uMpsl ¥ cnenuanbusie cuMBois! (@, #, $, &, *, % u 1.1.);

— Ilapons He noskeH BKIOYaTh B CeOs JIETKO BBIYHCISEMblE COUETAHMS CHMBOJOB (MMEHa,
(avuanu ¥ T.11.), a TaKoke odmenpunsTsie cokpamenus (USER, ADMIN u T.11.);

— llpu cMeHe naposist HOBOE 3HaYEHHE JOIKHO OTIHYATHCS OT IPEIBITYIIero He MEHee YeM B 4-X
MO3UIUSAX; )

— Ileproau4HOCTE CMEHBI PO HE JOJDKHA OBITH peske ueM 1 pas B rof.

HelicTBHs B cIydae KOMIPOMETAIHH

Knnenr camocrostensno onpenenser (akt KOMIOpOMETallMM TNPHHAICKAIIAX €My Cpencts
MJICHTH(MKALMH ¥ [IOATBEPKICHAS aBTOPCTBA, yeTpoiicTs KitmenTa, HoMepa MOGHIIBHOTO tenedoHa.

llpu xommpomeranuy WM BO3HHKHOBEHHHM MOJO03PEHMH Ha KOMIpoMeranmio KIMEeHT 1oimken
HEMEJUIEHHO NpeKpaTHTh Bee pabotel B CueTeMe, H HeMeIleHHO 0OpaTuThes B Bank B pabouee BpeMs ¢
TpeboBaHHEM O MPHOCTAHOBICHHH AUCTAHIMOHHOIO GAHKOBCKOTO 0OCITYKHBAHHS 10 tenedonam: (8212)
40-95-97 m (8212) 40-97-07 wnm, SBMBIIKCH JIMYHO, TOJATh B BaHK NHCLMEHHOE 3asBJeHHE O
NPHOCTAHOBJICHUH JIMCTAHLIHOHHOTO DaHKoBeckoro obcmyskuBanus (Ilpunoxenue NoS). ITpu 3ToM B 1emsix
upeHTH(GUKanuK Hna, nepenasuiero Tpebosanue, KimenT o6s3an coobmmts KomoBoe CIOBO MIH
HPEABbABATL JIOKYMEHTBI, YOCTOBEPSIOIIME JIAYHOCTh. [IpH HEBO3MOXKHOCTH WeHTH(DHKAIMH JTHIA.
coobmatonero TpeGoBaHHe O NPHOCTAHOBJEHMHM oGciyxkuBanus no Cucreme, bamk He npHHMMAaer
JanHoe TpeboBaHue

Jlnst BozoOHoBNeHMs oOCTy)uBaHus Mo CHCTeMe B Cllydae €ro NMPHOCTAHOBIEHHS MO HHUIMATHBE
Knuenra on o6s3an nojnate B baHK NHCHMEHHOE 3asBIEHHE O BO30OHOBJIEHHM AHCTAHIMOHHOTO
bankoBckoro obcnykuBaHuS M 3aMeHe (B ciyyae HeoGxoaumocTu) CpesncTs WICHTH()UKAIIMH |
noareepikaeHus aBTopersa ([Ipunoxenue Neb). '

Bbinaga Knmenty nosbix Cpenact wueHTH(QUKAUMM M [OATBEDXKIEHHS aBTOPCTBA B CIy4asX,
npenycMoTpeHHbIX [IpaBuiiamu, oOCymiecTBIsfeTcs B IOpsiKe, ycTaHoBieHHoM 1. 2.2 Ilpasmu.
Boszobnosnerne nocryna Kinenta K JMCTaHIHOHHOMY GaHKOBCKOMY OOCITY’KHBAHHIO [IPOH3BOUTCH B
TEYECHHE OZHOTr0 pabouero AHs ¢ JaThl noayvenus baakom 3assnenus Knuenta.

C HacTosIMMH NpaBHIaMH 03HAKOMIIEH(a), KX COePKAHUE MHE OHSITHO:

«_» 20_r.

HOORUCH i GOHO



